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PRESIDENT’S MESSAGE

T his year is fast becoming a 
year to remember, but for all 

the wrong reasons.

Summer started with terrible 
bushfires which gained world-wide 
attention and affected much of our 
country. Lives were lost, rural 
communities were laid waste and 
peoples lives were devastated.  
Then many of the same areas 
received more rain in just a few days 
than they received in the last couple 
of years.

Around the same time reports 
were coming from China of an 
outbreak of Coronavirus (COVID-19) 
and how large numbers of the 
population were becoming infected 
and sadly a number of deaths 
reported. We are now beginning to 
have the virus very quickly spread 
around the world, with millions of 
people being quarantined and 
unfortunately the death toll 
increasing. Countries are now 
scrambling to prevent the spread of 
the virus and emergency plans are 
being implemented, including travel 
restrictions being put in place for the 
worst affected areas. We are also 
now starting to feel the economic 
impact this major health crisis is 
having, not just on our health system 
but on employment and finance  
as well.

These events have brought home 
to me just how reliant we are on 
receiving regular deliveries of our 
stoma related products from our 
local stoma association. All 
associations operate on a just in 
time system which means that only 
minimal quantities of ostomy related 
products are stored on their shelves.  
Most products are only sourced 
from the supplier when a member 
orders that product. Our 
associations have chosen to operate 
in this way because it’s not possible 
to stock every product through the 

scheme due to the sheer number of 
products available and the diverse 
needs of members.

The message we have been 
receiving from the major Australian 
ostomy suppliers is that they retain 
adequate stocks of ostomy supplies 
in Australia to manage normal usage 
and that international supply should 
not be affected. Most ostomy 
product manufacturers have multiple 
production and distribution sites 
around the world. This ensures that 
production volumes can be 
maintained. 

The message I have for you all is 
don’t panic and for as long as we all 
continue to order our ostomy 
supplies in the quantities and 
timeframes we would normally, there 
should not be any impact in the 
supply of our ostomy products.  
Ordering more than you need can 
cause a shortage and adversely 
affect all members.

We will not be able to get through 
this crisis without our associations 
and they cannot operate without 
volunteers, so their health and 
wellbeing is paramount. Many 
associations are beginning to 

experience a drop in the number of 
volunteers coming to help at the 
association as unfortunately most 
volunteers are in the high-risk 
groups of the elderly and those with 
serious health conditions. For this 
reason, you may have found your 
association has changed some of its 
processes and procedures in order 
to manage personal interactions. All 
associations are monitoring the 
situation and reacting accordingly.

Associations are always eager for 
new volunteers so if you are in good 
health and have some time available 
contact your association, I am sure 
they would have just the job for you.

I do hope that by the time you get 
this magazine the worst is behind us 
and that you can be sure that the 
staff and volunteers from every 
association tried to minimise the 
inconvenience to their members 
during this difficult time.

David Munro  
President
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Editorial: Contributions are welcome but authors must include their names and addresses. Full names 
may be published unless you request otherwise. Contributions should be sent as Word or PDF documents. 
Contributions may be edited in accordance with standard editorial practice. By submitting an article, 
including photographs or writing a letter to us, you are taken to have consented to its publication in 
both online and physical forms unless otherwise requested. We preserve past records of all previous 
journals, including any reader-submitted copy (which may include the use of digital or cloud-based 
storage securely hosted in Australia or overseas) in accordance with our Privacy Policy which may be 
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While due care is taken to ensure the accuracy of published material, the Australian Council of Stoma 
Associations (ACSA) accepts no responsibility for any information contained in contributions and specifically 
disclaims liability for contributors’ claims or opinions. Readers are strongly advised to seek appropriate 
advice before acting on any medical, pharmaceutical or health-related information in this publication.

An electronic copy of this journal is available at www.australianstoma.com.au
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connected with the Stoma Appliance Scheme.

Readers are strongly advised to obtain appropriate professional advice before using any products advertised. 

Privacy: The Australian Council of Stoma Associations Inc. has no control over the use of personal 
particulars that ostomates provide to companies in response to advertisements contained in Ostomy  
Australia. Unless the advertiser states otherwise, a company may use your name and address to contact 
you about its products or services.

If readers do not wish to be contacted further, they are advised to tell the company this. Most companies 
have said they will comply with such requests. This advice should be taken into account when responding 
to company promotions.

Complaints: Consumers who are concerned about the way in which stoma appliances are advertised 
are entitled to lodge a complaint with the Therapeutic Goods Administration. Such complaints should be 
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National Directory of Ostomy Associations

AUSTRALIAN
CAPITAL TERRITORY

ACT & DISTRICTS STOMA 
ASSN INC.
Second Floor, ACT City Health Centre, 
1 Moore St, Canberra City, ACT 2600
Postal Address: GPO Box 1260, 
Canberra City, ACT 2601 
Telephone: (02) 5124 4888   
Web: www.actstoma.net.au
Open days: 1st & 2nd week of each 
month Mon, Tues, Wed. 10.00am - 
1.00pm, STN available Wednesday 
open days 10am-noon
Office Manager: Melissa Mason
Email:  
stoma@ACTStoma.onmicrosoft.com
Secretary: David Turnbull

NORTHERN TERRITORY

CANCER COUNCIL OF THE
NORTHERN TERRITORY INC. 
Unit 2 Casi House
25 Vanderlin Drive, Casuarina
Postal Address: PO Box 42719, 
Casuarina NT 0811
Mon to Thurs 8.30am - 2.00pm
Phone: (08) 8944 1800
Fax: (08) 8927 4990
Email: ostomy@cancernt.org.au
Web: http://nt.cancer.org.au/

WESTERN AUSTRALIA

WA OSTOMY ASSN INC. 
15 Guildford Rd, Mount Lawley 6050
Telephone: (08) 9272 1833
Fax: (08) 9271 4605
Enquiries email: 
info@waostomy.org.au
Orders email:  
orders@waostomy.org.au
Operating hours and appliance 
Operating hours: Mon 9 – 5  
Tues 06.30 - 1 pm Thur 9 - 1  
Fourth Sat each month 9 - 1
Web: www.waostomy.org.au 

NEW SOUTH WALES 

NSW STOMA LIMITED
Unit 5, 7-29 Bridge Rd,  
Stanmore NSW 2018
Post to : PO Box 164  
Camperdown NSW 1450
Telephone: 1300 Ostomy  
or (02) 9565 4317
Email: info@nswstoma.org.au
Order to: orders@nswstoma.org.au
Web: www.nswstoma.org.au 
Operating hours:  
Mon-Thurs 8am - 4pm
Friday 8am-2pm

OSTOMY NSW LTD
Unit 6, 555 Princes Highway
Kirrawee NSW 2232
Postal Address: PO Box 3068
Kirrawee NSW 2232
Operating hours:  
Mon to Thurs 9.00am - 2.00pm
Contact Stephen Lardner, Manager
Telephone: (02) 9542 1300

Fax: (02) 9542 1400
Email: orders@ostomynsw.org.au
Web: www.ostomynsw.org.au

QUEENSLAND

GOLD COAST OSTOMY ASSN INC. 
PO Box 703 Labrador 4215
8 Dunkirk Close, Arundel 4214
Telephone: (07) 5594 7633
Fax: (07) 5571 7481
Email: gcoa@bigpond.com
Operating hours:
Tues & Thurs 9.00am - 3.00pm
Office Manager: Terri Cowls

NTH QLD OSTOMY ASSN INC. 
13 Castlemaine St., Kirwan
Telephone: (07) 4775 2303
PO Box 173,  
Thuringowa Central, 4817
Operating hours:
Mon and Thurs 8 - 4pm 
Wed 8 - 12pm
Email: admin@nqostomy.org.au
Secretary: Gwenda Williams
A/H (07) 4775 2303

QLD OSTOMY ASSN INC.
22 Beaudesert Rd, Moorooka 4105
PO Box 198 Moorooka 4105
Operating hours: Tues & Thurs
9.00am - 3.30pm
Admin (07) 3848 7178
Fax: (07) 3848 0561
Email: admin@qldostomy.org.au
Web: www.qldostomy.org

QLD STOMA ASSN LTD
Unit 1/10 Valente Close,  
Chermside 4032
Telephone: (07) 3359 7570
Fax: (07) 3350 1882
Web: www.qldstoma.asn.au
Operating hours:  
Mon to Thurs - 8.30am - 2.30pm
Last Saturday of each month -  
8.30am - 12.30pm
Closed Fridays and Public Holidays 
Emergency No: 0432 522 311
PO Box 370, Chermside 4032
Email: admin@qldstoma.asn.au

TOOWOOMBA & SOUTH-WEST
OSTOMY ASSN INC. 
Education Centre, Blue Care Garden
Settlement, 256 Stenner Street,
Toowoomba 4350
All correspondence to:
PO Box 7314, Toowoomba MC 4352
Telephone: (07) 4636 9701
Fax: (07) 4636 9702
Operating hours:
Tues 9.00am - 3.30pm
Secretary: Bob Schull
Telephone: 0418 717 199
Email: bob.schull@bigpond.com

WIDE BAY OSTOMATES ASSN INC. 
88a Crofton Street, Bundaberg West, 
QLD 4670
Operating hours: 8.30am - 3.00pm 
Tues, Wed, Thurs.
Telephone: (07) 4152 4715
Fax: (07) 4153 5460

Appliance Officer: Trina McRae
Email: wbostomy@bigpond.com 
Web: www.wboa.org.au

SOUTH AUSTRALIA

OSTOMY ASSN OF SA
1 Keele Place, Kidman Park 5025
Telephone: (08) 8235 2727
Fax: (08) 8355 1073
Email: colosa@colostomysa.org.au
Web: www.colostomysa.org.au
Distribution of supplies: Monday - 
Thursday 10.30am to 2.30pm.  
CLOSED Fridays
Secretary: Tracy Turner

ILEOSTOMY ASSN OF SA INC.
73 Roebuck St. Mile End. SA 5031 
Telephone: (08) 8234 2678 
Fax: (08) 8234 2985 
Office Hours:  Monday, Wednesday  
& Friday 12noon – 2pm Tuesday  
& Thursdays 10am – 2pm
Secretary: David Swift
Telephone: (08) 8234 2678 
Email: info@ileosa.org.au
Web: http://ileosa.org.au/

TASMANIA

OSTOMY TASMANIA INC
Amenities Building,
St. Johns Park
St. Johns Avenue, Newtown 7008
PO Box 280, Moonah 7009
Telephone: (03) 6228 0799
Fax: (03) 6228 0744
Operating hours:
Mon 9.00am - 3.00pm
Tues 9.00am - 1.00pm
Secretary: Sue Hoyle
Email: admin@ostomytas.com.au  
Web: www.ostomytas.com.au

VICTORIA

BENDIGO & DISTRICT OSTOMY
ASSN INC.
43-45 Kinross Street, Bendigo 3550
All correspondence to:
PO Box 404, Golden Square. 3555
Ostomy Rooms: (03) 5441 7520
Fax: (03) 5442 9660
Operating hours:
Tues, Wed, Thurs 10.00am - 2.00pm
and second Tues of each month from
9.00am - 3.00pm
Secretary: PO Box 404, 
Golden Square, VIC 3555

COLOSTOMY ASSN OF VIC.
Suite 221, 98 Elizabeth St.,
Block Arcade Lift 3,
Melbourne VIC 3000
Phone: (03) 9650 1666
Fax: (03) 9650 4123
Email: info@colovic.org.au
Web: www.colovic.org.au
Operating hours: Weekdays 
9am to 2pm. STN Mondays and 
Wednesdays and AGM CAV premises 
12pm last Wednesday of November

GEELONG OSTOMY INC.  
6 Lewalan St. Grovedale VIC 3216
Postal Address: PO Box 1069 
Grovedale VIC 3216
Telephone: (03) 5243 3664
Fax: (03) 5201 0844
Email: goinc@geelongostomy.com.au
Web: www.geelongostomy.com.au
Operating hours: Monday, Wednesday, 
Friday 9.30am - 2.30pm
Administrator: Karen McKenzie 

OSTOMY ASSN OF MELBOURNE INC. 
Burwood Industrial Park
Unit 14, 25-37 Huntingdale Rd
Burwood, VIC 3125
Telephone: (03) 9888 8523
Fax: (03) 9888 8094
Email: enquiries@oam.org.au
Web: www.oam.org.au
Operating hours:  
Tue to Fri 9am to 4pm

PENINSULA OSTOMY ASSN INC.
12 Allenby Street, Frankston 3199
Telephone: (03) 9783 6473
Fax: (03) 9781 4866 
A/H Emergency only: 0417 011 075
Operating hours:
Mon & Thurs 10am - 3pm
Secretary: Alexandra Terdich
Email: poainc1@bigpond.com
Web: www.penost.com.au

VICTORIAN CHILDREN’S 
OSTOMY ASSN. 
Equipment Distribution Centre,
Royal Children's Hospital, 
Level Basement 2 (green lifts),
50 Flemington Road,
Parkville, 3052
Telephone: (03) 9345 5325
Fax: (03) 9345 9499
Email: edc@rch.org.au.
Web: www.rch.org.au/edc

WARRNAMBOOL & DISTRICT
OSTOMY ASSN INC. 
279 Koroit St, Warrnambool 3280
Telephone: (03) 5563 1446
Fax: (03) 5563 4353
Email:
warrnamboolostomy@swh.net.au
Operating hours:
Friday 12 noon - 4.00pm
Secretary: Heather Love

Please contact your 
association for all 
issues concerning 
membership, appliance 
supply or distribution 
of the Ostomy Australia 
journal. Contact details 
are on this page

Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia

www.coloplast.com.au The Coloplast logo is a registered trademark of Coloplast A/S. ©2019-10 OST631. All rights reserved Coloplast A/S

Win a $1,000  
holiday voucher
And Travel with Confidence Pack

Packed into a stylish custom designed Venture Case for your convenience.

• Kindle ($139 value)
• Travel Guide
• Poo Pourri
• Disposable Bags
• Brava® Skin Cleanser Wipes

• Brava® Protective Seals
• Brava® Adhesive Remover
• Brava® Skin Barrier Wipes
• Brava® Elastic Tape
• Brava® Lubricating Deodorant

Entries open 01/11/19 at 12:00am AEST and close 31/07/20 at 11:59pm AEST. Open to all Australian residents aged 18+ only.  
Limit 1 entry per person. Total prize pool valued at $1,450.00. Full terms and conditions are available at  
www.coloplast.com.au/termsandconditions

We are giving YOU the opportunity to win a $1,000 holiday voucher  
you can use towards your holiday.

Having an ostomy should not prevent you from pursuing and enjoying travelling. Opening your horizons to experience 
completely different cultures, landscapes and experiences is one of the greatest joys of travelling. Our Coloplast Care 
team are dedicated to empowering you to be confident in travelling and not letting your ostomy hold you back.

Coloplast is proud to partner with Crohn’s & Colitis Australia to give YOU the opportunity to win the ultimate Travel 
with Confidence Prize. 

Travel with Confidence Pack includes

 
To enter, visit our website www.coloplast.com.au/travelwithconfidence 
and complete the online form during the promotion period. 

Crohn’s & Colitis Australia (CCA) are the peak national body representing more than 
85,000 Australians living with Crohn’s disease and ulcerative colitis. CCA is dedicated to 
creating a future where no-one lives with or suffers from inflammatory bowel diseases, 
Crohn’s disease and ulcerative colitis for which there is currently no cure.  

Visit www.crohnsandcolitis.com.au to learn more about how CCA support the Crohn’s  
and colitis community.

OST631.indd   1 28/10/2019   10:33:51 AM
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The Full Range of NovaLife TRE Ostomy Barriers

Feeling comfortable 
in your own skin

Jen, Crohn’s Hero  

Flat • Soft Convex • Convex •2 Piece*

*Available in closed and drainable pouches

Prior to use, be sure to read the Instructions for Use for information regarding 
Intended Use, Contraindications, Warnings, Precautions, and Instructions.

These real people feel comfortable to show their stomas and are proud 

to say that their stoma doesn’t define who they are. It helps to break 

down perceptions and taboos of  the invisible illness they live with.

Being comfortable in your own skin and advocating the power of  body 

confidence to inspire others that if  you feel comfortable and confident, 

the stoma can go unnoticed and is just another part of  who you are.

The Dansac logo, NovaLife, and TRE are trademarks of Dansac A/S. ©2020 Dansac A/S. DAN027. February 2020.

For more information and to order a sample, please call 
Customer Care on 1800 880 851 or visit www.dansac.com.au

Stoma 
Skin 
Soul

	

Peanut Butter or Vegemite?Margaret Allan

Margaret Allan advises both 
ostomates and the public on diet  
and health-related matters. She 
is the director of the consultancy 
Nutrition For Ostomates.  
To contact her or read more  
nutrition articles supporting  
the health of ostomates, go to  
www.nutritionforostomates.com.au.

During a recent nutritional consultation, 
I had a discussion with a client that 

highlighted the dietary difficulty that is 
often experienced by ostomates – making 
a choice between the best food for health 
and the best food for comfortable stomal 
output.

Sometimes the choice can be 
straightforward and little consideration is 
required. However, on other occasions,  
it is necessary to weigh up the pros and 
cons of each food option a little more 
carefully.

The client I was having this discussion 
with was a 70-year-old male who has had 
an ileostomy for 10 years. He was in 
semi-retirement and in very good health 
for his age and circumstances. However, 
he had recently been to see his doctor 
who had reported that his blood pressure 
was a little high and should be addressed. 
His doctor did not feel that medication 
was warranted but recommended that the 
client seek dietary advice to reduce his 
blood pressure.

My client contacted me as a source  
of dietary advice that is specific for 
ostomates, and we commenced the 
process of collaborating on what dietary 
changes were appropriate and favourable 
to reduce his blood pressure. As part of 
this process it was necessary to review 

blood test results to determine the status 
of his electrolytes and other minerals, an 
action that highlighted his blood sodium 
level was at the upper end of the normal 
range. This is unusual as many people 
with an ileostomy struggle to maintain 
adequate blood sodium levels.

This finding on the blood test results 
led me to initially focus dietary changes 
around reducing salt intake as a means of 
reducing blood sodium levels and blood 
pressure. Alternative options to his current 
dietary choices were discussed. This is 
when the conversation that highlighted 
the dietary difficulty for many ostomates 
occurred.

The factors that needed  
to be considered  
My client’s usual breakfast included 
cereal and toast, and his toppings for the 
toast alternated between Vegemite and 
Peanut Butter according to whim.

Whilst on the surface it appears that 
both toast toppings are harmless and 
therefore okay to consume, from my 
perspective the factors that needed to be 
weighed up and considered in this 
particular scenario were:

•	 Vegemite is very high in sodium 
(3,300mg per 100g) and therefore is 
not a good choice for people needing 
to reduce their sodium intake

•	 Vegemite appears to have no impact 
on stomal output

•	 Peanut Butter is much lower in sodium 
(12mg sodium per 100g) and is 
therefore a better choice for people 
needing to reduce sodium intake

•	 Peanut Butter can make stomal output 
slow and sticky

•	 Peanut Butter is much higher in fat, 
which may increase stomal output for 
those with issues with fat 
malabsorption

•	 The higher fat content of Peanut Butter 
may lead to weight gain in those for 
whom fat malabsorption is not an 
issue.

In addition to the above, knowing what 
the goal is in relation to stomal output is 
also important to help determine if a food 
is going to be beneficial or otherwise for 
each individual. For example, a person 
who is experiencing high output from their 
stoma needs to be cautious about 
consuming foods that may increase the 
output. In this case, a person with high 
stomal output may benefit from 
consuming Peanut Butter if there are no 
issues with fat malabsorption, which could 
further increase the output.  Conversely, a 
person with slow, difficult output needs to 
be wary of foods that can make output 
even slower and more difficult to pass, 
which Peanut Butter may do on occasion.

As my client did not have any great 
concerns with stomal output, my 
recommendation for reducing his salt 
intake was to focus more on Peanut 
Butter as a topping for his toast rather 
than Vegemite. However, I advised caution 
in this recommendation in terms of 
quantity of Peanut Butter as my client also 
wanted to lose a few kilograms of weight. 
He was happy with this advice.

Juggling dietary challenges and 
managing stomal output in conjunction 
with achieving individual health goals is a 
constant exercise for many of my clients, 
and a factor that I give considerable focus 
to during a consultation. However, with 
collaboration and negotiation, it is usually 
possible to find some middle ground that 
suits all scenarios and keeps everybody 
happy.

If you are having difficulty making 
choices to enhance your health and suit 
your stoma and would like assistance with 
this, please contact me to schedule a 
nutritional consultation.

Wishing you good health and  
happy days,

Margaret    •
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Change your life
Made from a lightweight, 

breathable, cotton-free fabric 

and available in a choice of:

 Styles: Boxer or Brief

 Colours: Black, White or Neutral*

 Sizes: XS–XXL

* Neutral not currently available in New Zealand

Association members are 

entitled to 6 pairs of support 

wear per calendar year

Brief

Boxer

SALTS
SUPPORT WEAR

6*

6 PAIRS*

FFoorr  ffuurrtthheerr  iinnffoorrmmaattiioonn  ccaallll  TToollll  FFrreeee  11330000  778844  773377  ((NNZZ  00880000  110000  114466))    

oorr  vviissiitt  wwwwww..aaiinnssccoorrpp..ccoomm..aauu

® Registered trade mark of Salts Healthcare Ltd. © Salts Healthcare Ltd 2018. Products and trade marks 

of Salts Healthcare Ltd are protected by UK and foreign patents, registered designs and trade marks. 

Your say
Letters to the editor

Dear Editor,
With so much publicity concerning safe and appropriate disposal 
of WASTE, I am wondering if there is a better way to dispose 
of my waste relevant to being an ostomate. At present I use 
disposal bags [it is unclear if they are biodegradable] and place 
them with contents in the ‘land fill’ bin. I very much doubt that 
the appliances we use are biodegradable but perhaps the 
manufacturers could advise ostomates on this. I have certainly 
been slow to start inquiring, but better late than never.

I do support the proposals in Letters that identify the need 
for a Stomaline. I haven’t heard if there has been any 
development in this direction. I live in a capital city but after 12 
years as an ostomate I can still feel the need from time to time 
for a chat and to ask a question or two of an informed person. 
It would seem to be an ideal project for one or more 
commercial suppliers to establish. Once many years ago I 
consulted the District Nursing Service Stoma Nurse who was 
very helpful and even visited me at home to make sure that I 
was using the appliance correctly. This service has been long 
discontinued.

Thank you for providing us ostomates with such an excellent 
journal.

Katherine Kingsbury, VIC

Dear Editor,
Now in my 90th year, a widower after 62 years of marriage 
and 11 years ago having undergone a proctocolectomy, I am 
enjoying excellent health.

In the November 2019 issue of the Ostomy Journal there are 
inspirational stories by Jodie Nelson and Kerry Kimbey which 
should encourage those ostomates experiencing feelings of 
self-doubt that they do not need to pay an ‘expert’ for 
counselling as they are in control of their own destiny.

There are only two things you need to do.

1. Thank God that you have been given a longer life.

2. Love yourself.

John Geeves, QLD

Dear Editor,
One thing that I always find a little bit irksome when I receive 
my monthly order is noting how much packaging the various 
product manufacturers use. This applies across the range 
of products I use but for me, it is particularly apparent in the 
packaging of the support garments I receive. 

No doubt, the various bodies operating the stoma product 
scheme and distributing products to ostomates in Australia 
undertake appropriate due diligence into the products that are 
available for use, but the question is begged in my mind as to 
whether manufacturers’ packaging practices are part of that 
due diligence. We are in an age where we really need to find 
ways of reducing the amount of packaging we are responsible 
for – rather than taking comfort in the notion that most of the 
packaging can, in theory be recycled, the better outcome for 
the environment would be if the amount coming into the 

system was significantly reduced in the first place. As a group, 
ostomates can make a significant difference if product 
manufacturers are aware that this matter is considered 
important.

Andrew Berryman, WA

Dear Editor,
I don’t see to use a computer, but I use a magnifier to read the 
Ostomy Australia magazines when I can get them. I like to read 
about people’s stories. 

I would dearly like a pen pal to correspond with. I am no 
good with technology.

Recently my stoma bags were changed and I’m having great 
difficulty finding any as good, I have many leaks and my night’s 
sleep is affected badly.

Hoping you can help me.

Thank you

Beryl Shiplick, QLD

Dear Editor,
I am writing this to ask for HELP! I have had my stoma since 

January 2014, after surgery for bladder cancer. All went well 
and my life went back to almost normal, travelling and a good 
social life. 

Then I developed a parastomal hernia in 2016 and had the 
hernia operation in May 2017. My life has not been the same 
since... the surgery left me with virtually no stoma, the opening 
is at the bottom of a deep cavity and is almost completely flat 
so it is impossible to get a baseplate to work. 

I live with constant leakage and a wet bed on many 
mornings. I am almost too frightened to even go to the shops 
as the whole plate and bag have come off as I walked down 
the aisle, it was so embarrassing! Travelling on public transport 
causes me unbelievable stress, will I or won’t I get to my 
destination without a major problem. I have seen the stoma 
nurse (who is absolutely wonderful) on many occasions but 
she has not been able to come up with a solution. 

The skin around the stoma is sore, weeping and often 
bleeding, this and the fact that the urine fills the cavity before it 
runs down into the bag, means that the base plate will not stick 
the way it should. I am at my wits end to know what I can do. 
My confidence level has plummeted. The urologist can only 
suggest that they close the stoma and make another one on 
the opposite side. I am nearly 80 and don’t feel as if I can face 
more major surgery.

Is there anyone out there who has a similar problem or who 
can come up with a solution? Any help would be appreciated. 
Thankyou. 

Anonymous, NSW

WRITE TO US

Send your letters to the Editor PO BOX 267, Gosnells WA 
6990 or email: Journal@AustralianStoma.com.au

Ostomy AUSTRALIA does not endorse the contents of 
readers' letters nor do we vouch for the accuracy of 
any claims made in those letters. Readers should not 
rely on any such claims in the absence of medical 
advice and should consult their treating doctors prior 
to embarking on any course of treatment.
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Common peristomal skin conditions
By Monica Stankiewicz

Healthy skin around your stoma should  
 be free from redness, itch and 

discolouration. It should look and feel like 
the rest of your body. Unfortunately, some 
people experience skin changes around 
their stomas which can be annoying, 
frustrating and life controlling. This is not 
normal and should be assessed by an 
expert like your stomal therapy nurse or 
medical specialist.

There are many different skin 
conditions that can occur. They can be 
the result of a medical condition, e.g. 
pyoderma gangrenosum, they might be 
seasonal, e.g. eczema, or they may be 
due to your appliance or the way you 
manage your appliance changes.

If your skin condition is related to 
appliance use it is likely to be one of the 
common skin conditions below.

ALLERGIC CONTACT DERMATITIS 
(ACD)

In the early stages of ACD, one may 
experience blistering, itching, redness. 
Over time this can evolve to hardening 
of the skin, excessive flaking, cracking 
of the skin and uncontrollable itch. Skin 
changes will initially occur directly under 
the base plate. For some people, if left 
untreated, symptoms can start to take 
over their whole body.

Treatment

The main treatment for ACD is removing 
the exact thing that is the cause of the 
reaction (the allergen). However, this may 

not be easy to do if you don’t know what 
the cause is. The causative factor can be 
anything from the way in which your skin 
is cleaned, to remove wipes, wash cloths, 
barrier wipes or the appliance itself. Many 
of my stomal therapy colleagues often 
say, ‘less is best’.

However, if by simplifying your regimen 
or removing the suspected allergen 
provides little relief, it is important to seek 
expert advice. Your stomal therapist/ 
medical specialist, may ask you to see a 
dermatologist. Common treatments for 
dermatitis include topical steroids. It may 
also be necessary for ‘patch testing’ to 
occur. This is where your dermatologist 
will adhere suspected allergens to your 
body (usually your back). Then several 
readings will be taken throughout the 
week to see if there has been a reaction/
allergy.

FUNGAL INFECTIONS

Like ACD, one may experience redness, 
itch and skin flaking. Unlike ACD, fungal 
infections tend to have irregular edges. 
They commonly extend beyond the 
border of the appliance or may present 
under the pouch/bag part only. There 
may be other lesions extending onto 
the body, such as little red dots (known 
as ‘satellite lesions’). Sometimes it can 
extend to other bodily folds.

Treatment

Fungal infections are the result of 
excessive moisture. Fixing this problem 
may be as simple as ensuring your skin is 
dry before you place on your appliance. 

Prolonged ‘wear time’ of appliances 
(e.g. one week) may contribute to fungal 
infections of the pouch/bag if your skin is 
constantly wet and not dried sufficiently 
after showering.

However, if the rash persists, even after 
ensuring your skin is adequately dried and 
kept dry, antifungal treatments may need 
to be prescribed for your skin for it to heal.

IRRITANT DERMATITIS (ID)

ID is the result of stool, urine or bodily 
fluids coming into contact with your 
skin. This essentially causes a burn-like 
reaction. It is usually painful and can 
result in skin loss.

Treatment

Treatment of ID is simple and does 
not require any medical management 
(that being prescribed treatments). It 
is important to ensure the hole in your 
base-plate (known as the ‘aperture of 
your appliance’) fits snuggly around your 
stoma (but not too tight that it causes 
trauma, such as bleeding or ulcers). 
Unfortunately changes to body habitus,  
a retracted stoma, having a urostomy  
or ileostomy, tend to increase one’s risk 
to ID.

ACCESS TO SPECIALIST TEAMS

It is important to engage your stomal 
therapist as they are the experts in all the 
different appliances and accessories that 
may be required to improve your skin 
condition. Appliances or accessories may 
need to be modified or changed to assist 
the process of managing and healing 
your skin condition.   •

About Monica Stankiewicz

Monica is a Wound Management, 
Stomal Therapy and Dermatology Nurse 
Practitioner* for Community and Oral 
Health, Metro North, Queensland Health 
and can see ostomates with any skin or 
general concerns, through a referral  
from a GP.

Your GP can refer you through Central 
Patient Intake (Via e-referral CCi-Portal 
icon) OR Fax the referral to 1300 364 952. 
Attention to: Nurse Practitioner Wound-
Stoma Community and Oral Health.

The cost of attending the service is 
covered by Queensland Health (therefore 
there is no out of pocket fees for the 
ostomate); appliances are covered on the 
PBS stoma appliance scheme.

* ‘A Nurse Practitioner is a Registered 
Nurse with the experience and expertise 
to diagnose and treat people of all ages 
with a variety of acute or chronic health 
conditions. Nurse Practitioners have 
completed additional university study at 
Master’s degree level and are the most 
senior clinical nurses in our health care 
system’ (Australian College of Nurse 
Practitioners, 2020).

After retiring in July 1999 at the age of 62 and leaving the  
  red centre after 17 years we decided to retire at our 

favourite place, Bribie Island. This was backed up with the 
purchase of the book Where to retire in Australia. It sets out 
various things to take into consideration one being good 
medical facilities.

After purchasing a house we went on a couple of caravan 
trips and I started to get a sore backside - sitting too much I 
thought. I decided to go for a medical check-up as I had not 
had one for some time. In January 2000 I found an excellent 
Doctor here on Bribie Island who did a thorough medical and 
ordered a colonoscopy.

I was diagnosed with anal cancer and was told I needed an 
urgent operation. The tumour was too close to the anus to 
reconnect the colon, so this would result in a permanent 
colostomy.

During pre-op at the local hospital I was confronted with 
specialists from Royal Brisbane and Women’s Hospital 
(RBWH) and a chemo specialist from Redcliffe Hospital who 
had a plan that would allow me to be reconnected. Their 
treatment plan involved radiation and chemotherapy.  

What followed was three months of daily radiation which 
included a picc-line for continuous chemotherapy, weekly 
blood tests and a very sore bum from sitting in salt baths due 
to a reaction to the radiation.

My operation happened in July. They marked my tummy on 
the left side to show where the colostomy would go. I awoke 
from surgery still groggy from the anaesthetic I felt down my 
left side and there was no bag. Instead what I had was a 
temporary ileostomy bag on my right side. They weren’t able 
to join the colon up so the ileostomy was to allow time for it to 
heal before attempting to reverse the ileostomy.

After another 10 weeks of chemotherapy, an MRI gave me 
the all-clear. I settled into life with my ileostomy with a lot of 
help from a support group. I eventually named my pouch 
‘Charlie’, who I was told would be around for up to three 
months, I finished up having a good relationship with Charlie 
for six months, when the doctors decided to reverse the 
ileostomy and take him from me.

That’s when the real trouble started, I had to wear pads and 
be in range of a toilet at all times. I kept being told it would 
settle down and over the following years they gave me all sorts 
of instructions on how to manage—all  to no avail. Imodium did 
help but that’s about all.

This went on for 12 years with repeated requests to give 

Charlie back to me. I kept being told it was too dangerous now 
that I was 80 years old (a very fit 80-year-old on no 
medications, I’ll have you know).

Eventually I was advised to go the stoma association where 
I met with a very experienced stoma nurse. When I told her my 
story, she said that I should make an appointment and talk to 
my doctor about keyhole surgery.

My doctor agreed and arranged for RBWH to contact me. I 
heard from RBWH within a week and had an interview a few 
weeks later. They agreed that I needed ‘Charlie’ back.

In 2017, the week before Christmas, the hospital called 
saying there was a spot for me. ‘We know it’s close to 
Christmas but it is yours if you want it.’ I immediately said ‘yes, 
it’s mine’: bugger Christmas that can wait till next year. 

So I spent Christmas in hospital and now happily have 
Charlie back.

And at last I can go anywhere. I’ve had a trip to Victoria to 
catch up with relatives and friends, another one to Canberra 
for the flower show and a trip overseas.

I suppose the moral of the story is that early detection is the 
answer, particularly now as free test kits are available, which 
weren’t around in my time.   •

Happy As

In late December the Ileostomy Association of 
South Australia suffered a great loss with the 

passing of Ian Draper.

Ian was our Vice-President, Treasurer,  
IT Guru and a great friend to many.

The Association always knew Ian was a 
valuable member but we are only just realising 
how much he truly did behind the scenes.

We held a Memorial for Ian at the Association 
in early February and the amount of people that 
came to give their respects reflected on the 
character of the man.

Ian was our go-to guy and his humor and 
helpfulness will be greatly missed.   •

Ian Draper

Charlie
My Best Friend 

Kerry Clarke, President
Ileostomy Association of South Australia
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+

Free
samples

Need to change 
your ostomy appliance  
on the go?

Brava Skin Cleanser wipes are specially designed for use with ostomy appliances 
and will not compromise baseplate adhesion. They are a simple way to clean skin and 
prepare it for application of a baseplate. The wipes also contain provitamin B5, which 
helps to maintain skin health. 

Try Brava Skin Cleanser wipes. 
Designed for convenient ostomy care

Request your free sample today

 1800 531 823

Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia

www.coloplast.com.au The Coloplast logo is a registered trademark of Coloplast A/S. ©2020-02 OST664. All rights reserved Coloplast A/S

OST664.indd   1 14/02/2020   9:57:47 AM

My life as an ostomate started in 2012  
 when I had an ileostomy due to 

Crohn’s disease. My journey through yoga 
really started in 2003 when I trained to 
become a yoga teacher. One of the many 
things I learned was how to breathe 
effectively which proved extremely 
valuable when I was in hospital post-
surgery and needed to get air into my 
lungs while my abdomen was too painful 
to move. The other was how to meditate 
in order to relieve pain, stress and anxiety.

Yoga first came to me at a crucial time 
in my life when I was surrounded by 

personal family crises. While some may be 
aware of the physical benefits of practicing 
yoga, it also provides a spiritual path of 
wisdom through meditation. For me it 
offered a way in which to relax and 
discover meaning in my chaotic life.

When preparing for the ileostomy 
surgery there were two things that I 
wanted to be able to do. One was to keep 
practicing yoga and the other was to visit 
India. When I mentioned this to the STN 
she got me to do a few yoga bends and 
twists before marking the spot where the 
incision would be. Dodging fat and skin 

folds, she found an optimal location which 
was low enough to sit beneath yoga pants 
and would not interfere too much with 
forward bends. Fortunately, I have been 
able to keep practicing yoga albeit a 
gentler version while I still use the 
breathing and meditation techniques.

Visiting India though looked like it 
wasn’t about to happen. After numerous 
surgeries for strangulated hernias, 
obstructions of the small bowel and a 
cholecystectomy for good measure I had 
spent many weeks in hospital and many 
more recovering. In between surgeries we 
were travelling around Australia in our 
caravan and on one occasion I 
experienced a prolapse of the stoma. 
After driving six hours from Eden in NSW 
to Melbourne I underwent further repair 
surgery in a hospital in Melbourne.

It took many years for my health to fully 
recover and I thought I might never get to 
India. My health and age were both 
against me. In an attempt at rest and 
recuperation, I was camping in a remote 
part of the Kimberley, in Western 
Australia’s scenic far north. I went into a 
laundry block to do some washing where 
people tend to leave books they no longer 
want. This gives the next person an 
opportunity to borrow or swap them with 
one of their own. 

A solitary book lay on the bench 
although not a soul was in sight. It was the 
Lonely Planet Guide to India. I decided to 
borrow the book to read about the 
country that had eluded me all these 
years. The very next day when I was 
leaving the campsite, I noticed a man 
about to put some newspapers in the 
rubbish bin. Not having read a newspaper 
in weeks, I ran over to retrieve them. In a 
current copy of The Australian, one of the 
first things I discovered was a full-page 
advertisement for a trip to India which was 
surprisingly cheap. Interpreting this to be 
serendipitous, I rang my friend to see if 
she was still interested in going to India. 

An Ostomate’s Journey 
Through Yoga
By Moira Yeldon

Above top: Moira Yeldon’s new book Chasing Marigolds. Above, from left to right: Moira on a boat floating down the river Ganges, patting a cobra with the snake 
charmer, and a cycle rickshaw in Old Delhi.

Continued page 18
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NEW SALTS MOULDABLE SEALS 
AND RINGS WITH ALOE

For free samples call Toll Free 1300 784 737 (NZ 0800 100 146) 

or visit www.ainscorp.com.au

® Registered trade mark of Salts Healthcare Ltd. © Salts Healthcare Ltd 2018. Products and trade marks 

of Salts Healthcare Ltd are protected by UK and foreign patents, registered designs and trade marks. 

Help prevent sore skin 
with our complete Aloe range

WITH EXTRACTS OF
ALOE VERA

Salts Aloe Rings can be stretched to suit moderately oval stomas and retain their shape for a secure fit. 

While NEW Salts Mouldable Seals with Aloe are highly absorbent and can be moulded to create a customised, 

comfortable, leak-resistant seal.

Introducing our technically brilliant, naturally 

better convex appliances

  Five-sided Flexifit® wafer is designed to bend 

and flex with movement for more security

  Unique skin barrier provides greater adhesion, 

absorption and helps prevent leakage

  Infused with natural Aloe Vera to help prevent 

sore skin

  A wide range of closed and drainable bags 

are available

WITH EXTRACTS OF
ALOE VERA

Change your life

CONFIDENCE® 
NATURAL SOFT CONVEX

HARMONY® 
DUO CONVEX 

WITH FLEXIFIT® AND ALOE

For free samples call Toll Free 1300 784 737 (NZ 0800 100 146) 

or visit www.ainscorp.com.au

® Registered trade mark of Salts Healthcare Ltd. © Salts Healthcare Ltd 2018. Products and trade marks 

of Salts Healthcare Ltd are protected by UK and foreign patents, registered designs and trade marks. 
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An Ostomate’s Journey Through Yoga 

It was not my intention to write a book 
when I went to India. Captivated by the 
sensorial images of the people and their 
culture, I picked up a pen and couldn’t 
stop writing. Of course, my appetite was 
whetted long before I went and despite 
having waited some years to get there, my 
passion was not dampened. The yogic 
wisdom I had learned in order to become 
a yoga teacher gained new meaning as I 
observed the daily rhythm of the ancient 
culture from which yoga had originated.

Riding camels in the desert at sunset 
and zipping above ancient forts 
thousands of kilometres above the ground 
was a wonderful adventure for me and I 
was determined to love every minute of 
the four weeks I spent travelling through 
India. I also managed to eat three Indian 
meals each day for a month. 

One aspect of yoga teaches us to 
embrace dualities such as happiness/
sadness, suffering/joy. For it is only by 
experiencing suffering that we appreciate 
joy. In the same way we can only 
understand happiness by first knowing 

sadness. Similarly, we can only learn to 
live by first confronting death. Having 
come close to death has taught me to 
embrace life wholeheartedly and make 
each day a moment of bliss.

I wrote a book because I wanted to 
share some of the ancient wisdom and 
insight that is as relevant today as it was 
when first written thousands of years ago. 

My book ‘Chasing Marigolds’ is available 
on Amazon, Book Depository or through 
all major book distributors.   •

Continued from page 14

Main image and above: zip lining high above an ancient fort. 

Below: Moira with a group of local children.
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In May 2020, I will have been an  
 Ostomate for 21 years. In 1999 I was 

diagnosed with cancer of the lower bowel. 
During surgery to remove the tumour  
I started haemorrhaging, which 
necessitated an emergency transfer to 
another hospital, an induced coma for 
three days and a temporary stoma. After 
six months of chemotherapy and 
radiotherapy and in consultation with 
various specialists, I underwent a series of 
operations to reverse the stoma. All was 
going well until the final stages when the 
bowel burst. For the second time, my 
husband was warned that I may not make 
it through the night. But again, emergency 
surgery saved my life but left me with 
permanent stoma.  

If it wasn’t for that stoma I would have 
missed the last 21 years of my life. And 
they’ve been good years. I’ve seen our 
two children grow from being crazy, 
careless teenagers, into responsible, 
hard-working adults and wonderful, loving 
parents. I’ve had the joy of knowing our 
five beautiful, funny little grandchildren.  
I have had the unexpected pleasures of 10 
years of retirement - the ability to travel 
anywhere and have nanny naps anytime. 
We’ve travelled to Vietnam. We’ve 
snorkelled off islands in Fiji, the Cook 
Islands, Lord Howe Island and the Great 
Barrier Reef.  We’ve swum with whale 
sharks and giant manta rays. We’ve 
walked the Queen Charlotte track in New 
Zealand, the Cape to Cape track in 
Western Australia and the Three Capes 
Walk in Tasmania. We’ve ‘done’ the 
Kimberleys and we’ve driven to The Tip. 
We’ve ridden our bikes on all the 
Melbourne bike trails and more. There 
really is nothing that you can’t do just 
because you have a stoma.

Traditionally, a 21st is a significant 
milestone in terms of maturity and 

responsibility. In reality, it’s probably more 
a celebration of having survived the 
growing up process, learning a lot from 
those experiences and thus being better 
prepared to keep on going. That’s how I 
like to think of my 21 years as an 
Ostomate.

To begin with it’s a lot like going back 
to the toilet training years. I had a lot of 
accidents to start with. The worst was 
probably at the opera. If you’ve been to 
the opera you would know that even a 
heart attack cannot be allowed to disturb 
the performance. I recognised all the 
tell-tale signs of a leak but could do 
nothing about it but sit, unmoving, until 
Interval. It was pretty bad. I washed my 
pants in the toilet, changed the appliance 
and went out to the bar. ‘Would you like a 
drink?’ asked my friend. ‘Absolutely!’

Like growing up, it wasn’t the only 
accident and it probably won’t be the last. 
You can’t let it get you down. Clean up 
and move on. You do, however, need to 
recognise when you might need help in 
solving a problem. I am really grateful to 
the stomal therapy nurse who identified 

the need for me to use convex appliances 
because of the shape of my stoma. How 
would I have known that without the help 
of a professional? Since changing the 
appliances I use, I have had very few 
problems.

Early on, I also suffered from very sore 
skin around the stoma. With this, I was 
helped by an article I read in an Ostomy 
Australia Journal about the use of 
Questran Lite to reduce the acidity of the 
output. It’s a prescription medication.  
I also find it useful to have a medical 
appointment every six months to renew 
the prescription, have a blood test, to get 
a B12 injection and a medical certificate 
for extra supplies if needed.

Extra supplies are an essential part of 
my survival package. I was caught out in 
Tasmania once when our flight home was 
cancelled because of ash from a volcano. 
I had packed extra supplies but not 
enough to last another week or more.  
I went to the Ostomy Association in 
Hobart and they gave me my next week’s 
supplies. It is good to know that wherever 

you travel in Australia there is an ostomy 
association that can help if needed.

As is customary for a 21st speech,  
I would like to thank some of the people 
who have helped make these years cause 
for celebration. Firstly, I would thank the 
doctors, nurses and hospitals for keeping 
me alive. Next, I thank my husband for his 
constant acceptance and tolerance. He 
has enabled me to keep being the person 
I was. I also thank my friends and family 
for not taking any notice. Funny that. The 
less you talk about it, the less people think 
about it and I really do not want it to be 
my defining feature. 

Most importantly, I thank the Ostomy 
Association of Melbourne. Without those 
supplies, we could not do any of the 
things we do. We could not function. It’s 
as simple as that. The system we have in 
Australia is the best in the world and I am 
eternally grateful for it.  I am reminded of 
the old adage – never go anywhere 
without a friend. My mantra is, ‘Never go 
anywhere without extra supplies’.   •

Celebrating 21 years By Lesley Gluckman
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CONVATEC SCHOLARSHIPS
For the Graduate Certificate  
in Stomal Therapy Nursing Course
The Australian College of Nursing (ACN) in collaboration with 
ConvaTec ANZ, and supported by The Australian Association 
of Stomal Therapy Nurses (AASTN) and The New Zealand 
Nurses Organisation College of Stomal Therapy Nurses 
(NZNOCSTN), is delighted to offer three scholarships for 
nurses to complete the ACN Graduate Certificate in Stomal 
Therapy Nursing, commencing July 2020.

Stomal therapy nursing is a dynamic and demanding area that 
requires specific skills and expertise. The course provides 
participants with the expertise to deliver and coordinate evidenced-
based care for patients who are referred to a stomal therapy nurse. 

APPLICATIONS NOW OPEN
For further information visit
https://acnfoundation.org.au/stomal-therapy-scholarship
or email: Elizabeth.Moran@acn.edu.au  Phone: +61 2 9745 7539

15 May 2020  
Applications close

9 June 2020  
Notification of scholarship 

application outcome

6 July 2020  
Course commences

The flexibility to live life on your terms

ESTEEM  Flex Convex  ®

®/TM indicates trademarks of ConvaTec Inc.  
© 2020 ConvaTec Inc.   AP-016272-MM February 2020 O559

The Esteem®+ Flex Convex system combines the comfort and 
freedom of flexibility with the firmness of convexity. It fits the 
contours of your body, moving with you and helping to give you 
the confidence to live life the way you want.

Ostomy Care

ConvaTec has a dedicated me+TM concierge 
team providing the tools and support 
needed to help maintain optimal care when 
managing an ostomy.
Contact the me+TM concierge team for your 
FREE SAMPLES: Freecall 1800 335 276   
or email connection.au@convatec.com 

www.convatec.com.au   

ConvaTec ANZ is delighted to be 
collaborating with The Australian 

College of Nurses (ACN), the Australian 
Association of Stomal Therapy Nurses 
(AASTN) and The New Zealand Nurses 
Organisation (NZNO) to offer ConvaTec 
scholarships to three nurses for the 
Graduate Certificate in Stomal Therapy 
Nursing, commencing in July this year.

Stomal therapy nursing is a dynamic 
and demanding area that requires 
specific skills and expertise and it is 
intended that in offering these 
scholarships, future leaders, who might 
otherwise not have been able to 
participate, will be supported to do so. 

The stomal therapy role is highly 
specialised and multifaceted, 
encompassing the acute care 
environment, outpatient setting and the 
community. This course equips nurses 
with the knowledge and clinical skills to 

excel in this area and provides them 
with the knowledge to deliver and 
coordinate evidenced-based care for 
patients who are referred for stomal 
therapy. 

‘ConvaTec is very excited by this 
collaboration with the nursing 
organisations to provide opportunities 
for nurses who are keen to become 
specialists in stomal therapy,’ explained 
Karen O’Connor, General Manager of 
ConvaTec Australia and New Zealand.

‘Stomal Therapy Nursing requires 
very specific skills and this course will 
help them develop the knowledge, 
clinical expertise and leadership 
required, while enhancing their clinical 
decision-making and critical thinking.’

It is envisaged that applicants for the 
ConvaTec scholarships will already be 
working as graduates in a clinical 
setting and that completion of this 

certificate will lead to opportunities in 
specialist stomal therapy nursing roles.

‘Each of the scholarships is valued 
at just over $12,000, presenting an 
enormous saving for participants and 
opening a door that enables them to 
embrace the journey and thrive while 
addressing the ongoing needs of the 
stomal therapy care space.’

‘ConvaTec is committed to improving 
stomal therapy care and by supporting 
nurses with education and pioneering 
trusted medical solutions, we aim to 
help people with stomas to live the life 
they want,’ she concluded. 

Applications for the ConvaTec 
scholarships can be made through the 
ACN website, at https://acnfoundation.
org.au/stomal-therapy-scholarship, and 
are open until 15th May 2020.

ConvaTec Scholarships for Stomal Therapy 
nurses announced
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An Australian Day Honour for  
YOU Inc’s Lilian Leonard OAM

Lilian Leonard, founder of YOU Inc and  
  former nurse was awarded the medal 

of the Order of Australia (OAM) for service 
to community health on Australia Day 2020. 
Lilian nearly missed out on the award. The 
invitation being received by email that she 
thought was spam and nearly deleted. 

A very special celebration was held at 
the Nurses Memorial Centre, St. Kilda 
Road, to celebrate the award which also 
recognised Lilians’s extensive voluntary 
work with ostomy support groups. The 
celebration was a total surprise for Lilian 
who was overwhelmed when family, 
friends, support group members, stomal 
therapy nurses and past colleagues 
gathered to extend congratulations to this 
passionate, caring and wonderful friend to 
all in the ostomy community. 

Lilian graduated from the Melbourne 
School of Nursing in 1959 and starter her 
career at Cabrini Hospital. She became a 
stomal therapy nurse after training at the 
Mayfield Centre in 1979.

Lilian then moved to the Preston & 
Northcote Community Hospital (PANCH),  

a former large public hospital in Preston.  
In 1987 she set up an Ostomy Support 
group for patients at PANCH which met 
once a month.

In 1989 Lilian founded Young Ostomates 
United Support group (YOU) Inc after a 
young ostomate mentioned to her that 
there was nothing specifically available for 
young people. 

YOU Inc which celebrated its 30th 
birthday last year, aims to encourage 
support and friendship between young 
people including children with a stoma.  

PANCH closed in 1998 but Lilian 
continued to volunteer her time working 
with the Ostomy Support Groups.

Lilian semi-retired in East Gippsland 
working part time at Bairnsdale Hospital  
for six years setting up stoma and breast 
cancer support – capping off a ‘wonderful 
career’.   •

By Genevieve Cahir

For a sample visit our website or call us on 
T: 1300 664 027   E: orders@sutherlandmedical.com.au 
www.sutherlandmedical.com.au
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Not all barrier 
films are created 
equal.

3M Australia Pty Limited
ABN 90 000 100 096
Phone 1300 363 878

3M and Cavilon are trademarks  
of 3M Company. © 3M 2019
All rights reserved3M.com.au/ostomy

Get more confidence and more peace of 
mind so you can get on with life. Caring 
for an ostomy can be a challenge – but it 
doesn’t mean you have to miss out on life. 
3M™ Cavilon™ No Sting Barrier Film helps 
protect the tender skin around your stoma, 
for improved comfort and pouch adhesion. 
Available on the Australian Stoma Appliance 
Scheme in a convenient pump spray bottle. 

Choose Cavilon No Sting Barrier Film.

3M Code: 3346

SAS Code: 3544M

Volume: 28 mL           

Allowance: 1/month

  

Try it for yourself and  
experience the difference, visit 

3M.com.au/ostomy
to request a free sample.

* Please note that samples will be the 1 mL size. 
Always read the instructions for use.
Do not use on infected areas of skin.
If symptoms persist, talk to your health professional.

What’s on? 

Australian Capital 
Territory
AUTUMN SOCIAL
ACT & Districts Stoma Assoc. 
Inc Autumn Social 

Date: 16 May 2020 

Time: 1:00 pm to 3:00 pm 

Location: Hughes Community 
Centre Hall

Want more information?
Contact ACT Stoma by email 
stoma@actstoma.onmicrosoft.com 
or call (02) 5124 4888

Queensland
QLD STOMA ASSOCIATION 
LTD - OSTOMATE 
INFORMATION DAY 
QLD Stoma Association Ltd 
in collaboration with QLD 
Ostomy Association Inc and the 
QLD Branch of the Australian 
Association of Stomal Therapy 
Nurses is hosting an Ostomate 
Information Day. The event 
will include ostomy supplier 

displays, guest speakers, and 
light refreshments.
All members, carers, family and 
other interested persons are 
welcome to attend. 

Date: Saturday 25 July 2020

Time: 9:00 am to 2:00 pm

Location: Auditorium of the 
Chermside Kedron Community 
Church on the corner of Rode 
Road and Gympie Road, 
Chermside

RSVP: Thursday 16 July 2020 
to QSA (07) 3359 7570

Want more information? 
Contact Queensland Stoma 
Association Ltd by email  
admin@qldstoma.asn.au or call 
(07) 3359 7570

NEW NURSE 
PRACTITIONER (NP) LED 
SERVICE IN CHEMSIDE
Ostomates requiring support 
for skin complaints, a general 
stoma review or a review of 
appliances for the Stoma 
Appliance Scheme can access 

a new community-based clinic 
service with a referral from their 
General Practitioner (GP).

Want more information?
Contact Chermside Community 
Health Centre by email  
NursePractitionerWound-
StomaCOH@health.qld.gov.au  
or call (07) 3139 4633

WIDE BAY OSTOMATES 
Association – Open Days
Hervey Bay – 18 May 2020 
Uniting Church Hall
Bundaberg – 21 August 2020  
at our office 
Want more information?
Contact WBO for further 
information or to RSVP  
(07) 4152 4715

Tasmania
ANNUAL GENERAL 
MEETING
Ostomy Tasmania Incorporated 
Annual General Meeting (AGM) 
Date: Saturday 19 September 
2020

Time: 2:00 pm
Location: Association office,  
St Johns Park, New Town
Want more information?
Contact Ostomy Tasmania by 
email admin@ostomytas.com.au 
or call (03) 6228 0799

Western Australia
TAI-CHI FOR MEMBERS
WA Ostomy Association tai-chi 
for members and volunteers

Days and times: Mondays 
from 12:30 pm to 1:30 pm and 
Thursdays from 1:00 pm to  
2:00 pm 

Location: WA Ostomy 
Association, Mount Lawley 

Want more information? 

Contact WA Ostomy by email 
info@waostomy.org.au  
or call (08) 9272 1833 

Due to Covid-19, make sure 
you check the status of 
these events.

Discover new services and events at your local association

Left to right: Lilian Leonard OAM;  
Assoc. Prof. Hamish Ewing and Genevieve 
Cahir (STN TNH) celebrating the occassion
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The littlest ones By Jo-Ann L. Tremblay

‘Promise me you’ll always remember you’re braver 
than you believe, stronger than you seem, smarter 
than you think, and loved more than you know.’ 

– Christopher Robin

As ostomates we are constantly aware of what we eat, our  
 output patterns, our pouching system status and so on. 

Parents of children with ostomies have these challenges and 
much more.

‘Miracle Mallory’ of the Mayo Clinic is now four years old. 
Mallory and her family’s ostomy journey started on the second 
day of her life. She was born with 15 congenital defects and 
her bladder was open to the outside, a condition known as 
cloacal exstrophy. This is an uncommon birth defect occurring 
in only once in every 400,000 live births. Mallory has an 
ileostomy. Her mom states, ‘We believe her ostomy is 
permanent at this time, but science is amazing. Time will tell’.

‘At first Mallory had a colostomy, but it failed to work. After 
10 days of no poop, it had to be modified to an ileostomy. We 
lived in the hospital for the first 104 days of life. We were in the 
NICU (neonatal intensive care unit) for the first 84 days. 
Support in the NICU was high. Meeting with the Ostomy 
nurses, while Mallory was an inpatient, was a blessed time for 
us, allowing us to learn as much as possible. I did as many 
bag changes as possible. We have the support of 12 
specialists, who are available 24/7. We have direct contact  
with a WOC (Wound Ostomy and Continence) nurse (by email 
and phone)’.

Delia’s ostomy journey began at eight years of age when 
she spent four weeks in hospital. Inflammatory bowel disease 
was the diagnosis. At nine, she developed clostridium difficile. 
She was very ill. The medical professionals administered 
various infusions, bowel rest, and other treatments. Nothing 
worked. After five weeks in the hospital, a portion of her colon 
was removed and an ileostomy was created.

‘There were no professionals specialised in wound and 
ostomy care assigned to us’, says Delia’s mother. ‘We 
eventually got a paediatric home nurse, but she was not 
experienced with ostomies, so we discontinued. We once 
went to a wound care unit at our local hospital, but needed 
special permission to get an appointment, because they didn’t 
take kids. We didn’t find them helpful.’

‘My biggest challenge is the medical community I deal with. 
They seem to prefer J-Pouches to ostomies. I think they are 
finding it hard to believe that my child can be this comfortable 
with her ileostomy. They are putting off surgery, in order to wait 
for her to change her mind. I think this shows lack of respect 
for her intuition, her choice and her decision. I think this 
medical bias is a reflection of the greater society’s attitude 
toward bodies and ostomies,’ reveals Delia’s mother.

As with most adult ostomates, paediatric ostomates and 
their families rely on peer support. This can be involvement 
with ostomy support groups, ostomy associations or societies, 
and through social media.

‘We are a part of a Facebook group filled with other families 
and patients, most of whom have ostomies’. It’s a great place 
to share information and exchange ideas, for Mallory’s care,’ 
says Mallory’s mother.

Delia and her family are not in a region with ostomy support. 
‘There are no groups in our region for parents of kids with 
ostomies. There is a support group for parents of kids with IBD 
(inflammatory bowel disease), but none of their kids have 
ostomies,’ says Delia’s mom.

She belongs to social media sites for people living with 
J-Pouches and ostomies. The sites have helped her and Delia 
get answers quickly as well as allow them to help others.

‘This has also helped both Delia and me to feel connected 
to the community of people living with ostomies, which is 
important to us. In some ways I feel isolated. We have only met 
two other families with children who have ostomies. One is 
getting a reversal soon, and the other is ashamed and keeps 
his hidden. This was not helpful to Delia, because she has 
taken the approach of embracing and accepting her 
ileostomy,’ Delia’s mom confesses.

Body image for those of us with an ostomy is a challenge at 
any age. In the case of children they are still developing their 
self image. The parents of children with ostomies are 
addressing this issue as well.

‘We talk about Mallory’s body a lot. It is important to 
normalize her thoughts, ideas and images of her body. We are 
able to tap into resources with our online Facebook group, she 
can see others just like her. We also talk about how and why 
things are this way. We have taught her to love her ostomy 
because without it she would most likely not be alive,’ admits 
Mallory’s mom.

Delia illustrates and writes. Her characters are drawn with 
an ostomy. She has made her own ostomy doll and created an 
ostomy bag for it. Delia and her family feel there needs to be 
more representation for kids in books, toys, and the media.

‘We use humour with Delia to deal with all the challenges 
and an attitude of acceptance and honesty. We try to live life 
fully. I was determined that Delia see this as a small part of a 
big and wonderful life. I didn’t want her life to be a medical life 
or the ileostomy be her identity. Nor did I want her to see it as 
anything to hide. I wanted to de-stigmatize it immediately. I 
was very clear with family and friends that we were going to be 
open and honest about it, not whispering about it in shame,’ 
Delia’s mom said.

Parents of children with an ostomy need to be creative and 
innovative, here are some of the tips they want to share.

•	 Talk with your resources, request sample products, play 
with ideas. It’s medical arts and crafts, you have to play a bit 
to figure out the perfect combination

•	 For young ostomates, Mallory’s parents built a change table 
for her. As a four-year-old, she outgrew the standard baby 
size

•	 When it seems like every single bag is leaking, it’s not you. 
Whenever we hit a big growth spurt, bags do not stick. 
Mallory’s parents, who feel they walked into this blind, wish 
they could go into a manufacturers lab and play with 
products. ‘We wish we could go in and learn what products 
exist, get a few samples, and increase our basic knowledge. 
We would love to give them feedback on what we notice 
and see in the products. It would be an amazing resource’

•	 Never blame your child for issues with the bag. It’s not their 
fault and it is just poop. Mallory articulates non-stress 
mannerisms when things go wrong. ‘It’s just poop, right 
mom? I’ve helped her understand it is not the end of the 
world’

•	 Use technology like YouTube to educate caregivers

•	 Let your child control their privacy level. If your child wants 
people to know about the bag, we can help explain it to 
others. If the child wants to keep it private, we help them do 
that too. Our children were not in control of what happened 
to them, but, they are in control of who knows about it

•	 Give your child a vocabulary and narrative to talk about the 
ostomy with others. All children are honest, they will just 
plain ask

•	 Normalize. Normalize. Normalize. Do it as much as possible

•	 Keep an extra supply of equipment on hand. An emergency 
ostomy supply will give you a ton of relief

•	 Children are people and when they have a medical issue, 
they are the authority of what’s best for them.

No matter our age, an ostomy saved our lives and offer us 
another chance at life. Here are some important messages 
from the two families who have shared their stories with us.

‘It’s just poop’. We have stressed this over and over with 
Mallory’s caretakers and it helps them so much. No matter 
what goes wrong, in the end it is just poop. It is not an 
emergency. If you can figure out a way to catch poop, you win. 
This has given her caretakers the ability to take a more relaxed 
approach, and be creative when needed,’ explains Mallory’s 
mom.

Delia and her family want everyone to know; ‘Having an 
ostomy doesn’t change who you are. You can love yourself 
well, embracing whatever challenges you have. There is no 
shame in having an ostomy. If more people showed their bags, 
the stigma wouldn’t prevail.

‘You can’t look at an ostomy as a negative or as a failure.  
It can be the best thing that ever happened. It saved Delia’s life 
and we’ve learned acceptance. If you want a J-Pouch, that’s 
okay too. It is up to the person who is going to live with the 
choice. No choice is wrong, if it’s your choice. Judgement is 
bad and when people judge, it’s about them not you,’ Delia’s 
mom comments.

The littlest ones and their families are extraordinary. 
Sometimes in life, moving forward takes bravery. Ostomates of 
all ages can attest to that. We do our best to run towards, not 
away from the challenges. We muster up the courage to stand 
up and face our realities. Having a lifesaving ostomy sure has a 
way of testing us, rewarding us with a second chance at life. 
Paediatric ostomates are the future and they march steadily 
towards it. They inspire us by their true-life stories. By their 
journey. By their messages. As they enrich the lives of their 
families, they also enrich ours.   •

Jo-Ann L. Tremblay is an ostomate, blogger  
(The Ostomy Factor – www.joannltremblay.
wordpress.com), and speaker in support of adult  
and paediatric ostomy awareness and advocacy. 
After her colostomy in 2011, whom she affectionally 
calls ‘Percy’, Jo-Ann has authored three adult 
(ostomy) books; Better WITH a BAG Than in a BAG, 
Another BAG Another Day, BAGs Around their 
World. Her fourth book is for young children with 
an ostomy titled, Why Buttercup Wears a BAG! 
All books are available from Amazon. For more 
information on Jo-Ann L. Tremblay, and the books 
go to – www.jo-annltremblay.com

Mallory, now  
four years old  

and bravelly  
moving forward.
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Getting a Massage with an Ostomy  

Some years into retirement I became, for a year, a client of  
 Ostomy Tasmania. This followed removal of some of my 

colon by a surgeon. 

One membership benefit I received was the informative 
magazine Ostomy Australia. It was a credit to the producers:  
I am sure this continues to be the case. Belatedly, it has 
occurred to me that at no point did I see any advice about air 
travel for those with a stoma.

Casting my mind back to about 15 years before my surgery, 
I recalled one of the more unusual incidents from my various 
periods of employment as a pilot. Waiting with the other crew 
members on the tarmac at London’s Luton airport, I watched 
the arriving passengers disembark ‒mentally urging them to 
hurry so we could get away. Although the arriving passengers 
had either just enjoyed a holiday in Ireland’s beautiful south-
west, or were arriving for a shopping spree in London, they 
seemed unusually subdued.

Finally, the inbound crew disembarked, and all was made 
clear. It seemed that one passenger, in the course of making 
several trips to the toilet (immediately behind the flight deck), 
had left a gradually widening brown trail up the aisle. Never 
having faced such a problem before, the cabin attendants 
quickly ran out of ideas. Standard procedures dictated that 

one of them should consult the captain, but the distraught 
messenger left the captain none-the-wiser. At this point, the 
captain made the most regrettable decision of his career to 
date: he went into the cabin to investigate.

The cleaners at Luton airport rose to the occasion, and we 
left for Belfast only a few minutes late, but very puzzled. It  
was over 90 years since the first flight of a powered aircraft  
(17 December 1903) but this was probably the very first time 
that a captain found faeces on his rudder pedals. How could 
this happen? The answer became clear nearly twenty years 
later when I was given my very own stoma.   •

         

By P. Onshuss, the pilot

Flying with a stoma?
•	 Expel as much gas as possible from the bag 

before boarding the aircraft

•	 Hit the toilet as soon as the bag feels taut;  
dump the gas again

•	 As the plane climbs, the gas expands more: 
repeat step two as often as necessary

•	 The air in the toilet is vented overboard,  
not re-circulated: you will bother no-one.

As I heal further I find myself experimenting more and more  
 with food, exercise, movement, everything. Laying on my 

stomach is included. It took me about five or six months 
beyond surgery to feel comfortable ‘laying’ on my stomach.  
I put the word laying in quotes, because I still don’t lay flat.  
I usually put a pillow of sort under me, above Coltrane (my 
stoma) so there’s not so much direct pressure and I kind of put 
my hand near my bag, under my hip for support. I think the 
support is more a mental need than a physical thing, stomas 
are strong! 

I tend not to stay on my stomach for too long, but this 
newfound comfort meant something I’d been craving since 
surgery. MASSAGE! After surgery my back was killing me.  
I had knots in between every single vertebra, and rightly so, my 
body had been through a lot and had some major 
compensating to do. Initially I stood, bent over onto/against a 
massage table and my dad rubbed my back for me, which 
helped but was nothing like a nice spa massage. I looked 
online in those first few months to find out if getting a massage 
with an ostomy was possible and the results were 
encouraging, but I was not ready physically. I got past the 
awful vertebral muscle pains (thank goodness) but have still 
been struggling with low back pain and hip pain. 

I had been gifted a massage shortly after my surgery but 
just didn’t really feel comfortable or healed enough to use it 
until recently. I told the masseuse about my ostomy and, get 
this, her dad had one for like 30-40 years. Small world! She 
was great. We talked about possible modifications and 
decided we would put a pillow under me like I do at home and 
that if that didn’t work, we would lay me on my side. We 
started with me on my back and she started at my feet and did 
some reflexology up my legs (boy were those tight too). When 
we flipped me on my stomach to get my shoulders loose, she 
had the ingenious idea to use their neck support thing as an 
ostomy support. Why I didn’t think of that is beyond me, 
because I use one of those occasionally at home when I’m on 
my stomach. So, we put the neck support around Coltrane 
(open part down so that output could flow into the bag if need 
be), and also put the pillow on my left side so that I wasn’t 
lopsided. It worked great! 

I still don’t like to spend a lot of time laying on my stomach 
but I am so excited that my first massage was successful and 
I’m looking forward to many more.

This story first appeared on www.newbieostomy.com and 
has been republished here with permission.   •

By Karin Camposagrado

Flying with a stoma   

+

Free
samples

Need to change 
your ostomy appliance  
on the go?

Brava Skin Cleanser wipes are specially designed for use with ostomy appliances 
and will not compromise baseplate adhesion. They are a simple way to clean skin and 
prepare it for application of a baseplate. The wipes also contain provitamin B5, which 
helps to maintain skin health. 

Try Brava Skin Cleanser wipes. 
Designed for convenient ostomy care

Request your free sample today

 1800 531 823

Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia

www.coloplast.com.au The Coloplast logo is a registered trademark of Coloplast A/S. ©2020-02 OST664. All rights reserved Coloplast A/S

OST664.indd   1 14/02/2020   9:57:47 AM
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Feeling comfortable 
in your own skin

Nils, Crohn’s Rebel 

Stoma 
Skin 
Soul

The Dansac logo, NovaLife, and TRE are trademarks of Dansac A/S. ©2020 Dansac A/S. DAN033. February 2020.

Dansac TRE seal is more than just a seal
With three levels of protection, the Dansac TRE seal has been designed to help keep healthy skin naturally healthy.

Prior to use, be sure to read the Instructions for Use for information regarding 
Intended Use, Contraindications, Warnings, Precautions, and Instructions.

For more information and to order a sample, please call 
Customer Care on 1800 880 851 or visit www.dansac.com.au

• Formulated to provide a secure, flexible seal to protect the skin from
stoma fluid, while maintaining the pH balance of  naturally healthy skin

• Designed to help make everyday life comfortable and deliver the
confidence and reassurance you deserve

• Available in 3 sizes to cover a range of  stomas

Really, it’s just about feeling comfortable in your own skin!

AUSTRALIAN  
CAPITAL TERRITORY 

WODEN VALLEY
Dates:  Tuesdays 11th Feb, 10th March,  
14th April, 12th May 2020.
Times: 10am to 12pm
Address: Hellenic Club – Woden, Matilda St 
Phillip, ACT, (02) 6281 0899
Contact: Your stomal therapy nurse  
or Clare Jacobs on 0400 921 901 or  
aucldo@coloplast.com for further 
Information. Everyone is welcome ...  
Please RSVP for catering purposes.

NEW SOUTH WALES

ALBURY/WODONGA  
BORDER DISTRICT
Meets: 10.00am on the second Tuesday of 
each month Feb to Dec.
Venue: Hilltop Accommodation Centre, 
600 Keene Street, East Albury NSW
Contact: Alex Watson 0428 578 385

BANKSTOWN AREA
Dates: Wednesdays 6th May, 5th August, 4th 
November 2020
Time: 10:00-12:00 – morning tea
Address: Revesby Workers Club,  
2B Brett St, Revesby, Ph 02 9772 2100
Access: Close to public transport and lots  
of free parking
About:  A stoma support group hosted by 
Bankstown Hospital STNs for you and your 
family – everyone welcome. 
RSVP: Please RSVP for catering purposes to 
your Bankstown Hospital STN or Clare Jacobs 
on 0400 921 901 or aucldo@coloplast.com 
for further information. 

BATHURST
Meet on the first Tuesday of March, June, 
September & December at  Daffodil Cottage
Contact: Louise Linke 
(02) 6330 5676

BEAT BLADDER CANCER
Dates: Last Tuesday of every month
Time: 7pm to 8:30pm
Address: Macquarie University Hospital
3 Technology Place, Macquarie University.
Contact: Adam Lynch, President BEAT Bladder 
Cancer 0421 626 016

BOWRAL STOMA SUPPORT GROUP
Dates: Fridays 13th March, 26th June,  
18th September, 11th December 2020.
Time: 1pm to 2:30pm
Address: Bowral Bowling Club,  
40 Shepherd St, Bowral.
Contact: Lu Wang & Erin Wagner  
Stomal Therapists, Liverpool Hospital –  
(02) 8738 4308 or Clare Jacobs 0400 921 
901 / aucldo@coloplast.com. Everyone is 
welcome!! Please RSVP 1 week prior.

BROKEN HILL 
Meet: Every 3rd month or as required.
Venue: Broken Hill Hospital Conference 
Room.
Contact: Tarndra (08) 8080 1333

CENTRAL COAST
Meet: 1.30pm to 3.30pm on the third 
Wednesday in Feb, May, Aug and Nov at a 
different venue each meeting.
For further information, phone the
Stomal Therapy Service on
(02) 4320 3323

COFFS HARBOUR 
Meets 2:00pm to 3:30pm
2016 meeting dates to be advised.
Venue: Sawtell RSL Club, First Avenue, 
Sawtell.
Ostomates & friends welcome.
Contact Mandy Hawkins STN on 
(02) 6656 7804

EUROBODALLA REGION
Meets first Sunday of Feb - Apr - Jun  

- Aug - Oct - Dec at 11am
Venue: Laughter Room, Moruya Hospital.
Phone: Betty (02) 4476 2746  

FAR NORTH COAST
Meet at Lismore Workers Club
225 - 231 Keen St. Lismore. 
11.30am - 2.00pm
1st Saturday March, July, December.
Contact: Marie: (02) 6686 7248

GOULBURN COMMUNITY  
STOMA SERVICE
Dates: Wednesdays 19th Feb, 20th May,  
19th August, 18th Nov 2020.
Time: 9am to 3pm
Address: Goulburn Workers Club,  
1 McKell Place, Goulburn, (02) 4821 3355
The STN is Kelly Taylor RN STN  
0402 250 475
e. kelly@communitystomaservive.com
Kelly will provide individual consultations  
by appointment.

GRAFTON & DISTRICT
Meets first Thursday of each month  
from 9.00am to 11.30am
Contact: Anne: (02) 6641 8200 

GRIFFITH & DISTRICT
Griffith and the surrounding areas  
(100km radius including Leeton, Coleambally, 
Yenda, Hillston, Hanwood, Coleambally) 
Enquiries: Barry (02) 6963 5267  
or 0429 635 267 
Email: ann.bar@bigpond.com
Karan: 0434 785 309

HASTINGS MACLEAY
Meet: The Old Hospital at 10am to 12noon  
on the third Wednesday in Feb - Apr  
- Jun - Aug - Oct - Dec.
Inquiries: Neil 0427 856 630  
or Glennie 0410 637 060

ILLAWARRA
Dates: 12th Feb, 15th April, 10th June,  
12th August, 14th Oct,
16th Dec 2020 (Xmas luncheon.  
Venue to be advised)
Time: 10am to 12pm
Address: Education Room, Figtree Private 
Hospital, 1 Suttor Place, Figtree
Contact: Helen Richards CNC STN Wollongong 
Private Hospital phone: 42861109
Julia Kittscha CNC STN Wollongong Hospital 
mob: 0414 421 021 Office: 4255 1594

LIVERPOOL AREA SUPPORT GROUP
Dates: Thur 26th Sept, Thur 28th Nov
Time: 1pm to 3pm
Address: Cabra Vale Diggers Club,  
1 Bartley St Canley Vale 2166
Contact: Erin or Lu on (02) 8738 4308

MANNING/GREAT LAKES 
Meet: 10.00 am to 12 noon on first
Wednesday in Feb - Apr - Jun - Aug  
- Oct - Dec.
Venue: Skills for Life Building, 
5-9 Elizabeth Ave. Taree NSW
(wheelchair accessible)
Web: www.mglostomy.co.cc
Contact: Karla MacTaggart on  
(02) 6592 9469

NEWCASTLE DISTRICT
Meet at 1.30pm on the last Saturday in Feb - 
May - Aug (AGM) - Nov.
Venue: Hamilton Wesley Fellowship Hall, 150 
Beaumont St. Hamilton.
Enquiries: Geoff (02) 4981 1799 or Lynda 
0425 209 030 or Maree (02) 4971 4351

ORANGE & DISTRICT 
Meet: Mar - June - Sept - Dec 
From 12 noon.
Venue: 15 Olver St, Orange. NSW 
Contacts: Louise: (02) 6330 5676 and 
Joanne: (02) 6362 6184 

SHOALHAVEN SUPPORT GROUP
Dates: 26/02/2020, Nowra Community  
Health Centre

29/04/2020, Nowra Community Health 
Centre.
24/06/2020, Ulladulla Civic Centre
26/08/2020, Nowra Community Health 
Centre
25/11/2020, Nowra Community Health 
Centre, Christmas meeting
09/12/2020, Ulladulla Civic Centre,  
Christmas meeting.
Time: 2 pm
Address: Nowra Community Health Centre, 
5-7 Lawrence avenue Nowra.
Contact: Brenda Christiansen STN CNC.  
Ph. 02 44246300
e. brenda.christiansen@health.nsw.gov.au

ST GEORGE AREA
Dates: Tues 18 February, 17 March,  
21 April, 19 May 2020 (3rd Tuesday of every 
month)
Time: 10:00-12:00 – morning tea
Address: Ramsgate RSL Club
Ramsgate Rd and Chuter Ave, Sans Souci 
NSW 2219
Access: Close to public transport and free 
parking
Everyone welcome – please RSVP for 
catering purposes to your STN or Clare 
Jacobs on 0400 921 901

SYDNEY - LIVERPOOL / 
CAMPBELLTOWN AREA
Meets: Thursdays from 1.00pm to 3.00pm in 
the Heritage Auditorium at Camden Hospital 
(Menangle Road, Camden).
For further information, please contact: Diane 
or Lu (STNs) on (02) 8738 4308

SYDNEY - PENRITH AREA
Nepean Educational Support Group meets 
2pm-3.30pm, 10 May, 26 July,  
27 September, 29 November 
Venue: Sydney Medical School, Clinical 
School Building, 62 Derby St., Kingswood. 
Family and friends welcome, afternoon tea 
supplied.
Enquiries: Naomi Houston (stomal therapist) 
(02) 4734 1245

SYDNEY - NORTHERN AREA
Meet: First Wed. 10.00am - 11.30am monthly 
in the Jacaranda Lodge, Sydney Adventist 
Hospital, 
185 Fox Valley Rd. Wahroonga. 
Contact: San Cancer Support Centre  
(02) 9487 9061

TWEED-BYRON
Meets 3rd Tuesday of March, June, Sept., 
2nd Tuesday in Dec., noon to 2pm. 
Venue: South Tweed Sports Club,  
4 Minjungbal Dr., Tweed Heads South
Contact: Lisa Clare  
STN (07) 5506 7540.

WAGGA & DISTRICT 
Meets: first Wednesday of each month  
from 10:00am to 11:00am.
Venue: The Men’s Shed, 11 Ashmont Ave, 
Wagga Wagga
Enquiries: David (02) 6971 3346  
or 0428 116 084  Baz (02) 6922 4132

VICTORIA 

BAIRNSDALE & DISTRICT
Available for people to talk to and for home 
visits in the local area.
Contacts: Janine: 0418 854 562
Derelle: 0448 458 997
Email: bdosg@hotmail.com 

BALLARAT & DISTRICT OSTOMY 
SUPPORT GROUP
Meets: 2pm 2nd Wednesday  
of each month 
Venue: Barkly Restaurant,  
cnr Barkly St and Main Road.
Contact: Graeme on 0400 979 742 
or David Nestor on (03) 5339 4054 
Emails: david.nestor2@bigpond.com or 
graob44@gmail.com 

BENALLA / WANGARATTA
Meets 2.00pm on the third Monday of each 
second month.
Venues: Wangaratta: North-East Health,  
4-12 Clarke St., Wangaratta, April, Aug., Dec. 
Benalla Community Health, 45 Coster St., 
Benalla, Feb, June, Oct. 
Contact: Graeme Pitts,  
(03) 5762 1721 or 0407 240 943. 
Email: mgpwang@gmail.com

BURWOOD
Meets third Saturday each month except 
Dec. and Jan. 9.30am – new members’ 
orientation;  
10.30 - established members’ meeting. 
Venue: OAM Distribution Centre, Burwood 
Industrial Park,  
Unit 14, 25-37 Huntingdale Road, Burwood, 
VIC 3125.  
Phone (03) 9888.8523
Email: enquiries@oam.org.au

COLOSTOMY ASSOCIATION OF 
VICTORIA STOMAL SUPPORT 
GROUP
Our “official” SUPPORT GROUP will cease 
operating in 2020. Everyday is “SUPPORT 
DAY” at the CAV. Come in and have a chat 
any time – we would love to meet you! If 
you need medical support you can make an 
appointment for a free consultation with out 
STNS - available 2 days per week.

MILDURA
Meet: Every third month
Venue: Mildura Base Hospital Conference 
Room
Contact: Tarndra (03) 5022 3333
or Norma 0409 252 545

SOUTH GIPPSLAND
Socials held on the first Tuesday of each 
month at 2:00 pm. Please contact Thea on 
0447 942 406 for more information.

SUNRAYSIA / RIVERLAND
Venue: Sunraysia Cancer Centre 
Enquiries: Norma Murphy 
0409 252 545

WARRNAMBOOL & DISTRICT
Meets at 10.30am on the second Friday of 
the month in Feb - Apr - Jun - Aug - Oct - 
Dec.
Venue: The Seminar Room, SWHC Community 
Centre, Koroit Street, Warrnambool
Contacts: Heather on (03) 5561 1159  
or Terry on (03) 5562 5093
Warrnambool Ostomy rooms (Fridays)  
(03) 5563 1446

WESTERN AUSTRALIA 

ALBANY 
Meet at Albany Hospice 1.30 – 3 pm on the 
first Friday of March, June, September and 
December. Contact Gerry: 0498 666 525  

KALGOORLIE 
Meet on last Thursday of each month 3 –  
4 pm Right at Home Kalgoorlie Wheatbelt 69 
Hannan Street

MANDURAH 
Meet at Training Room 3, Peel Health Campus 
110 Lake Rd Mandurah 5.30 –  
7 pm on first Wednesday each month

BUNBURY / BUSSELTON 
Facebook support group www.facebook.com/
groups/561233347760977

ESPERANCE 
Call Len 9075 9099

PERTH
New Members’ orientation: Fourth Saturday 
each month 12 – 1 pm
General support meeting: Fourth Saturday 
each month 1 – 3 pm
15 Guildford Road, Mount Lawley

National Directory of Ostomy Support Groups*

* Due to Covid-19, make sure you check with your association about these support meetings before attending.



Stoma Appliance Scheme Product Suppliers

QUEENSLAND

BEENLEIGH
Meets 10am - 12noon on last Monday of 
the month from Feb to Nov at Beenleigh 
Community Health Centre, 
10 -18 Mt. Warren Bvd. Mount Warren Park QLD.
Contact: Logan Hospital Stomatherapy Unit, 
(07) 329 9107

BOWEN
Meets the first Wednesday of each month at 
Bowen Hospital, 10.30am.
Contact:  
Natasha Leaver (07) 4786 8222 or Valerie 
McDonald 0407 691 160.

LOGAN
Meets 10am - 12noon on third Monday of 
each month at Logan Central Community 
Health Centre 
Corner Wembly & Ewing Roads
Contact: Logan Hospital Stomatherapy Unit, 
(07) 3299 9107

MACKAY
Meets at 2.00 pm on the fourth Friday of 
every odd-numbered month (Jan - Mar - May 
- Jul - Sep - Nov).
Venue: Meeting Room, Mackay Mater Hospital.
Contact: Graham Stabler for further 
information on 0428 776 258 
or email: grahamstabler@bigpond.com

SOUTH BURNETT  
Meet second Tue. each month at 10am.
Venue: Nanango Community Health Centre, 
Brisbane St. Nanango. QLD
Contact: Anne Davoren 
Phone: (07) 4171 6750  

SUNSHINE COAST 
Sunshine Coast Stoma Support Group meets 
at Maroochy RSL Events Centre, Memorial 
Avenue (off First Avenue), Maroochydore, 
second Monday of every month,  
commencing 10am.
Enquiries:Laurie Grimwade: (07) 5445 9008
sid.and.laurie@gmail.com
Janelle Robinson: 0409 762 457
candjrobinson@bigpond.com
Kathy Himstedt: (07) 5445 9270
greg.kath1@bigpond.com

TOOWOOMBA
Insideout Toowoomba Stoma Support. These 
stoma mates would love to hear from you: 
ring for a chat or send an email. Margaret 
Brabrook (07) 4635 1697, emby1936@gmail.
com; Leanne Wilshire (07) 4630 0629,  
leanne.wilshire@bigpond.com; emby1936@
gmail.com; Laurel Czynski, 0413 805 809

WIDE BAY
Meets from 1.00pm to 3.00pm on the 
third Thursday each month at Wide Bay 
Ostomates, 88a Crofton Street,  
Bundaberg West.
Please contact Wide Bay Ostomates  
(07) 4152 4715

TASMANIA

‘SEMI COLONS’ 
Meets in Hobart on the third Friday of every 
month from 1.30pm to 3.30pm. Enquiries: 
Renata, Cancer Council Tasmania,  
(03) 6169 1900.

NORTH & NORTH-WEST
North –  10 am - 12 noon, Cancer Support 
Centre - 69 Howick Street, Launceston,  
Mon 1st June and Mon 7th September 
North Western – 10 - 12 noon,  
Ulverstone Senior Citizens Club,  
16 King Edwards Street,  
Wed 10th June and Mon 14th September

SOUTHERN TASMANIA
Meet at Ostomy Tasmania Office, New Town, 
10am-noon on Wed 3 June and Wed 9 
September. Further information: Adrian Kok: 
0498 196 059

SOUTH AUSTRALIA

CENTRAL 
Meet: Third Tuesday of Jan, March, May, July, 
Sept, Nov.  
When: 2pm.  
Where: Ileostomy Assoc Centre,  
73 Roebuck St, Mile End.  
Information: (08) 8234 2678  
or speak with Val Macey (08) 8381 1646

FLEURIEU
Meet: 10.00am until 12 noon on Mondays  
3 monthly at the Flinders Rural School,  
Bay Road, Victor Harbor.   
Please contact Lyn Sandford STN  for further 
information on 0421 000 960

PORT AUGUSTA AND BEYOND
Meet: Fourth Tuesday of every month at 
1.30pm in the Library/Bookshop behind  
St Augustine’s Anglican Church, Church St. 
Port Augusta.   
Please contact Anne Wensley for more 
information on 0429 422 942 

PORT PIRIE
Meet: Third Tuesday of each month  
1pm – 2.30pm at GP Plus Medical Centre,  
50 Gertrude Street, Port Pirie.  
Contact STN Jenni Edwards  
(08) 8638 4536

SOUTHERN 
Meet: First Wednesday of Feb, April, June, 
Aug, Oct, Dec.  
When: 2pm.  
Where: Elizabeth House, 112 Elizabeth Rd, 
Christie Downs.  
Information: Lyn Sandford STN 0421 000 960 
or Sharmaine Peterson STN 0438 853 082 

YORKE PENINSULA
Meet : Third Wednesday of Feb, April, June, 
Aug, Oct, Dec at 1.30pm.   
Initial venue Moonta Aged Care Activity 
Room, Majors Rd, Moonta.   
Venue may change to accommodate distant 
ostomates.  
Contact Helen Colliver on 0419 839 869

NORTHERN TERRITORY

DARWIN
Meet: 5.30-6.30pm on the first Tuesday of 
every month.
Where: Cancer Council NT, 2/25 Vanderlin 
Drive, Wanguri NT 0810
Contact: Marie Purdey: 
(08) 8944 1800

BOWEL GROUP FOR KIDS INC
Tel: 0458596185
Email: enquiries@bgk.org.au 
Web: www.bgk.org.au

YOUNG OSTOMATES 
UNITED (YOU)
Tel: Helen (03) 9796 6623
Web: www.youinc.org.au
Email: helshae@hotmail.com
Facebook: 
Young Ostomates United

PARENTERAL NUTRITION 
DOWN UNDER
Secretary on (02) 9987 1978
Email: contactpndu@gmail.com
Web: www.parenteral-nutrition-down-
under.webs.com

MITROFANOFF SUPPORT 
AUSTRALIA
PO Box 256, South Melbourne,  
Victoria 3205
Email: 
info@mitrofanoffaustralia.org.au
Web:  
www.MitrofanoffAustralia.org.au

AinsCorp
PO Box 572, Niddrie, Victoria 3042
Toll Free Number: 1300 784 737
Email: service@ainscorp.com.au
Website: www.ainscorp.com.au

Dansac
PO Box 375, Box Hill, Victoria 3128 
Phone: 1800 880 851
Email: priority@dansac.com.au 
Website: www.dansac.com.au

Coloplast
PO Box 240 Mt Waverley Vic 3149
Freecall: 1800 653 317
Email: au.care@coloplast.com
Website: www.coloplast.com.au

ConvaTec
PO Box 63, Mulgrave, Victoria 3170
Freecall: 1800 335 276
Email: connection.au@convatec.com
Website: www.convatec.com.au 

Sutherland Medical
PO Box 1194, Huntingdale, Victoria 3166
Phone: 1300 664 027
Fax: 1300 664 028
Website: www.sutherlandmedical.com.au

Future Environmental Services
PO Box 319, Blairgowrie, Victoria 3942
Phone: +61 3 5985 2828
Email: health@futenv.com.au
Website: www.futenv.com.au

Hollister
PO Box 375, Box Hill, Victoria 3128
Freecall: 1800 880 851
Email: priority@hollister.com.au
Website: www.hollister.com/anz/

Nice Pak Products
Free call: 1800 506 750
Email: healthcare@nicepak.com.au
Web: www.nicepak.com.au

Omnigon Pty Ltd
PO Box 5013, Burnley, Victoria 3121
Freecall: 1800 819 274
Email: info@omnigon.com.au
Website: www.omnigon.com.au

3M Australia
Locked Bag 19, North Ryde NSW 1670
Phone: 136 136
Website: www.3m.com.au

Statina Healthcare Australia
3/30 Leighton Place, Hornsby, NSW 2077
Toll Free Number: 1300 365 404
Email: sales@statina.com.au
Website: www.statina.com.au

Dedicated to Stoma Care


