
For more information or a FREE sample of these products call Omnigon Customer 
Service: Freecall 1800 819 274

EASY ON EASY OFF

Free Call 
1800 819 274 

for a free sample     
and go into the 

draw to win a $300 
petrol voucher!

Call for a free sample now on: 1800 819 274

Welland Adhesive Remover provides 

sticky residue off skin

Welland Barrier Film is a Silicon based 
wipe that protects the skin from 

Terms & Conditions: Competition to win a $300 petrol voucher is open to Australian ostomates only.  Entrants need to be over 18 years of 
age.  Entries valid from 01 August 2012 through to 30 November 2012. WINNER drawn at 12.00pm EST on Friday 30 November 2012, and the 

WINWINWINWINWINWIN

OA- 3.indd   1 6/12/2012   5:11:23 PM



driver, Charlie, is already waiting next to his taxi and away we go 
for the day. It’s about a 40-minute trip with lots to take in on the 
way. My eyes hang out for the several pottery sheds we pass with 
large, earthy urns lined up and ready for 
the taking. Exactly right for my garden 
and verandahs, but impossible to fit in my 
suitcase so my yearning becomes an “Oh 
dear” and on we go.

And here we are right at the ticket office. 
We pay a small fee, drive into the car-
park, then negotiate a tricky and rather 
steep slope down to a modest shed (with 
cleanly hosed-out toilets) and gathering 
place right in the middle of the jungle. We 
wander around reading the information 
boards that give stern warnings about 
not approaching the orang-utans. Some 
gruesome pictures of damaged limbs lend 
weight to the message that these animals 
are wild. My own thoughts are that having 
come from harsh captivity conditions, it’s 
no wonder that for some, humans are not 
to be trusted or dealt with very kindly.

“But look up there,” one of the keepers 
points out. “Here come a couple of early 
arrivals for breakfast.” Eyes peeled, I’m 
looking, looking, looking but nothing to 
be seen. Ah-ha, over there, I now see 
the top branches rattling and I follow the 
progressive path of shaking and rattling 
until at last I can make out my very first 
orang-utan arrival. And then another, and 
another until the keeper moves in to deliver 
the bananas, coconuts and other breakfast 
delights onto the feeding platform. A bit 
of a scurry, but no fights and the food is 
pretty much gone.

The keepers identify each of the orangs for 
the gathered group of around 20 or 30 of 
us. “This is Nora. She is the mother of four, 
including Edwin and Murray (Moo-ree).” 
Speak of the devil himself, here he comes. 
Eight years old and described as “Murray, the 
Rascal”, the keeper warns us he is known 
to throw things when moody and urinate on 
unsuspecting visitors standing below - so 
watch out! Then there is the energetic and 
agile nine-year-old “Manap, the Notorious”, son of Mina who with his 
accomplice Murray, are recognised as the resident mischief-makers.

And there is Nora and nameless others that arrive, hang around, 
feed and leave - about ten or so over a couple of hours. We watch 
Nora grab a coconut, take it to a comfortable fork in a nearby tree 
and hit it against the trunk until it cracks and the juice starts to run 
out - a refreshing drink and then, with a further hard hit, it breaks 
into several pieces that are jealously held onto. 

It was a really wonderful experience to watch them in their own 
environment and without the restraint of cages and bars. With the 
knowledge they are under such threat it’s a sobering event to watch 
these beautiful creatures almost within reach. I think back to our 
travel experience on board the Sun Princess earlier in the year and 
how I recorded it:

DAY 8. TUESDAY 10 MAY 2011
“Oh how I love the smell of burning forests in the morning”

Oh what a pall of smelling smoke hangs 
over the ship as we sail from Singapore 
thru to Port Kelang. There are some 
passengers who tell about waking in 
the early hours thinking the ship was 
on fi re. Subsequently, it seems to be 
those experiencing this fright to be 
located on the port side and on upper 
levels - being both on the side facing 
Sumatra and in the fi rst line of “air 
conditioning”.

I woke around 4.30 am to the mill pond 
calm that has been our fortune all of 
the way, opened the sliding door on 
the balcony to fi nd myself taking in 
the lung-wrenching stench of what I 
remember as being the smell of burnt 
potatoes. Even in the pitch black of 
night a pall of smoke could be seen. 

Yes, this is the indisputable evidence 
of the devastating, burning-off of the 
native forests in Indonesia. And with 
the animals that are also disappearing 
along with it, it really stinks in more 
ways than one!

These orang-utans once lived all the 
way from Southern China to the foothills 
of the Himalayas and south to the island 
of Java, Indonesia, but now are only 
to be found in the dwindling forests of 
Sumatra and Borneo. Even so, without 
shame, and under a banner of economic 
prosperity, even these remaining forests 
are progressively being stolen by the 
palm-oil industry.

So, it’s been an experience of mixed 
emotion (joy, wonderment and 
excitement) at seeing these beautiful 
creatures scooting across the branches, 
and sadness at knowing they are just 
a remnant group of an estimated total 
population of 2,500 orang-utans in 
Malaysian Sarawak. Expectations are 
that few, if any, will survive from the 

diminishing Sumatran jungles of Indonesia.

But I have seen them - the survivors. And they have re-charged my 
mojo. If they can survive against all human odds, so can I.               ■

What to pack

1. Don’t forget your mojo!

2. Scissors (only in your checked-in baggage)

3. Letter re stoma, medication & supplies from your GP

4. Copy of travel insurance policy

5. Stoma supplies in your carry-on-board hand-luggage

6. “Security blanket” containing one set of change supplies for any  
 emergency event (including wipes, tissues, hand-sanitiser, etc)

Continued from page 40
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It’s important to Dansac to show real people, doing real 
activities, living real lives.  Introducing Mariam, a 28 year  
old with a permanent colostomy who wears her discrete  
Dansac NovaLife pouch in the spa. 

NovaLife is discrete, comfortable and secure  
and like Mariam you can enjoy your everyday  
activities confident that you are wearing the  
most discrete pouch available. 

Please call Customer Service on  
1800 119 231 to request a sample of the  
NEW NovaLife Closed flat pouches or the  
NEW convex pouches in 1 or 2 piece, so you  
can experience comfort and discretion for yourself. 

Like you, all the people pictured  

in Dansac advertisements are 

living with a stoma everyday.

NEW!



The theme for this issue is Australasia. 
I have chosen three of my favourites 
from Chinese restaurants: Short soup, 
Fried Rice and Banana Fritters.

Short Soup 

(also called Wonton Soup)

• 1 cup of vegetable broth
• 4 wonton wrappers (available   
 in some supermarkets and Asian  
 grocery stores)
• 2 tablespoons of cooked meat or  
 prawns
• 2 tablespoons of grated vegetables  
 (e.g. carrots, zucchini)
• ½ teaspoon of cornflour
• 1 teaspoon of water
• ½ tablespoon of soya sauce
• Shredded lettuce
• Extra water

Combine the meat or prawns and grated 
vegetables. Make a smooth paste with 
the cornflour and water, then add it to 
the meat mixture and combine well. Add 
the soya sauce.

Lay out the 4 wonton wrappers on a 
board and brush lightly with water. 
Add 2 teaspoons of the mixture to the 
middle of each wonton wrapper. Fold the 
wonton wrapper into a triangle shape 
and seal the edges well. Take the two 
ends, moisten with water and join them 
together to make the wonton shape.

Heat the vegetable broth in a small 
saucepan. Gently place the 4 wontons 

into the hot vegetable broth and cook 
until the wonton wrapper is cooked and 
almost transparent.

Place the shredded lettuce into a small 
bowl and add the wontons and broth.

Fried Rice
• 2 eggs
• Olive oil
• 1 cup of chopped cooked   
 vegetables (e.g. carrot, zucchini,  
 green beans, peas)
• ½ cup of chopped tender bamboo  
 shoots
• ½ cup of cooked and chopped  
 prawns
• 2 cups of cooked basmati rice
• Soya sauce

Beat the eggs and cook in a pan using 
the olive oil. Once the omelette is cooked, 
chop it up into bite-sized pieces.

Add the vegetables, bamboo shoots, 
chopped eggs and prawns to the hot pan 
and cook until heated. Add the rice and 
combine well. Add enough soya sauce to 
flavour and colour the rice.

Serve as a complete meal or to accompany 
another Chinese dish.

Banana Fritters
• 1 ripe banana - peeled
• 1 egg - beaten
• ½ cup of plain flour – sieved
• ½ teaspoon of baking powder
• ½ cup of skimmed (no or low-fat)  
 milk
• Olive oil

Using an egg-whisk combine the flour, 
baking powder, beaten egg and milk in a 
small bowl. Continue whisking until you 
have a smooth consistency.

Cut the banana in half and slice each 
one in half again lengthways. Using a 
fork, coat each banana piece with batter, 
then allow the excess batter to fall off.

Cook in a shallow frying pan in the 
heated olive oil, turning to cook each 
side thoroughly. Drain onto a plate lined 
with paper hand-towels.

Serve warm with ice-cream.

CAUTION: Ostomates who also have Crohn’s Disease 
should note that some recipes may contain wheat and/or 
dairy products which may be detrimental to your health.

The theme for this issue is Australasia. 
I have chosen three of my favourites 

into the hot vegetable broth and cook 
until the wonton wrapper is cooked and 

In The Kitchen             with Diana HayesRecipe photography by William T. Page
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 98%
AGREE*

“Fits my 
body’s 

contours”

*Source: Product evaluation results AUS+NZ. Total respondents: 79

H

H

www.coloplast.com.au

The Coloplast logo is a registered trademark of Coloplast A/S. © 2012-05. OST127. All rights reserved Coloplast A/S, 3050 Humlebæk, Denmark. 

The colostomy appliance that follows every 
body movement

SenSura® Mio fi ts individual body contours and follows body movements. Whether 
you are bending down, stretching or twisting, this colostomy appliance maintains a 
secure fi t thanks to the elastic adhesive. So you can feel secure.

“I’m bubbly with life and ready to go again”.
Gail, SenSura Mio user

For more information or samples freecall:

Australia 1800 653 317

New Zealand 0800 265 675

Fits individual body shapes
Feels secure

Watch a video 
with reactions to 
SenSura Mio.
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NEW SOUTH WALES

BROKEN HILL 
Meet: Every 3rd month or as 
required
Venue: Broken Hill Hospital 
Conference Room
Contact: Tarndra  08 8080 1333

CENTRAL COAST
Meet: 2.00pm to 4.00pm mid-
month
15th Feb -16th May -15th Aug-21st 
Nov
Meet at a different venue each 
month.
For further information, phone the 
Stomal Therapy Service on 
02 4320 3323

COFFS HARBOUR 
Meets 2:00pm to 3:30 pm
Club Coffs, West High Street, 
Coffs Harbour.
9th Feb - 12th Apr - 14th Jun - 9th 
Aug - 11th Oct - 13th Dec
Ostomates & friends welcome.
Contact Mandy Hawkins STN on 
02 6656 7804

EUROBODALLA REGION
Meet first Sunday in Feb, April, 
June, Aug, Oct, Dec. 11am
Venue: Laughter Room, Moruya 
Hospital.
Phone: Betty 02 4476 2746  

FAR NORTH COAST
Meet at Lismore Workers Club
225 - 231 Keen St Lismore. 
11.30am - 2.00pm
1st Saturday March, July, 
December
Contact: Marie: 02 6686 7248

FAR SOUTH COAST
Bega & Surrounding Areas
Meets second Sunday of Feb - Apr 
- Jun - Aug - Oct - Dec at 11.00am 
at a different venue each time. 
Flyers are sent to ostomates 10 
days beforehand.
Inquiries:
Eileen. Phone: 02 6492 2530
Geraldine. Phone: 02 6492 2366  

GRAFTON 
Meet: first Thursday of each month 
from 9.00am to 11.30am
Venue: Community Health Centre, 
175 Queen Street, Grafton.
Contact: Anne: 02 6640 2298 

GRIFFITH & DISTRICT
Griffith and the surrounding areas 
(100km radius including Leeton, 
Coleambally, Yenda, Hillston, 
Hanwood, Coleambally) 
Enquiries: Barry 02 69635267 or 
0429 635 267 
email: ann.bar@bigpond.com
Karan: 0434 785 309

HASTINGS MACLEAY
Meet: The Old Hospital in Room 4 
at 10am to 12noon on Wed. 15th 
Feb - 18th Apr - 20th Jun - 15th 
Aug - 17th Oct - 19th Dec
Inquiries: Keith (President) 
(02) 6583 3970 or Barbara 
(Secretary) (02) 65824206  

ILLAWARRA
Meet: 10.00am to 12 noon on 
Wed. 15th Feb - 4th Apr - 13th Jun 
- 15th Aug -17th Oct - 12th Dec 
(Christmas lunch)
Venue: Education Room, Figtree 
Private Hospital, Suttor Place, 
Figtree 2525
Contact: Helen Richards STN 
Monday only: 02 4225 5046

MANNING/GREAT LAKES 
Meet: 10.00 am to 12 noon on first
Wednesday in Feb - Apr - Jun - 
Aug - Oct - Dec
Venue: Skills for Life Building, 5-9
Elizabeth Avenue, Taree NSW
(wheelchair accessible)
Website: www.mglostomy.co.cc
Contact: Karla MacTaggart on 
02 6592 9469

NEWCASTLE DISTRICT
Meet at 1.30pm on Saturday 25th 
Feb - 30th May - 25th Aug (AGM) 
- 24th Nov
Venue: Hamilton Wesley 
Fellowship Hall, 150 Beaumont St. 
Hamilton.
Enquiries: Geoff 02 4981 1799 or 
Maree 02 4971 4351 

ORANGE & DISTRICT 
Meet: Mar - June - Sept - Dec 
From 12 noon.
Venue: 15 Olver St, Orange. NSW 
Contacts: Louise: 02 6330 5676 
and Joanne: 02 6362 6184 

PENRITH
Meet: at 2.00pm on 27th Jul - 14th 
Sep -23rd Nov 
Tresillian Lecture Room, Tresillian,
Penrith (end of Barber Ave
next to Nepean Private Hospital off
Northern Rd). Parking Barber Ave 
or within Hospital grounds.
Enquiries: Naomi Houston (Stomal 
Therapist) 02 4734 3118 

SHOALHAVEN
Meet at 2:00pm on Monday 27th 
Feb - 14th May - 13th Aug  - 19th 
Nov
Venue: Nowra Community Health 
Centre, 5 -7 Lawrence Ave, Nowra.
Contact: Margaret or 
Tracey on 02 4424 6300

ST.GEORGE/SOUTH EAST 
SYDNEY 
Meet: 11.00am first Wed. each 
month Feb through to Dec
Community Centre, Premier 
Street. Kogarah
Contacts: June: 02 9311 0201
Allan: 02 9556 3268 

SYDNEY SOUTH-WEST AREA
Meet: Saturdays 3pm - 5pm on 
3rd Mar - 18th Aug - 19th May and 
6pm-7pm on 17th Nov (followed 
by Christmas Dinner)
The Macarthur Room, Revesby 
Workers Club, 2b Brett St. 
Revesby (closest parking at front 
of Club)
Contact: Ann-Maree McDonald 
STN  Phone: 02 9722 7196

SYDNEY NORTHERN AREA
Meet: first Wed. 10.00am - 
11.30am monthly in the Jacaranda 
Lodge, Sydney Adventist Hospital, 
185 Fox Valley Rd. Wahroonga. 
Contact: Nerolie: 02 9487 9061

WAGGA & DISTRICT 
Meetings on first Monday of the 
month from 10am to 12 noon. 
Venue: Horizon Club, Yathong St, 
Wagga Wagga (located rear of 
Yathong Lodge, Wagga Wagga 
Base Hospital)
Enquiries: David (02) 6971 3346 
or Baz (02) 6922 4132

VICTORIA 

BAIRNSDALE & DISTRICT
Meet: Second Tuesday of March, 
June, Sept, Dec.
Venue: Bairnsdale Neighbourhood 
House, 27 Dalmahoy St, 
Bairnsdale, VIC 
Contacts: Janine: 03 5156 0933 
Derelle: 0448 458 997 
Email: bdosg@hotmail.com 

BENALLA / WANGARATTA
Meetings held Mondays at 
2.00pm: 20 Feb - 18 Jun - 15 Oct 
at Delatite Community Health 
Service, 45 Coster St, Benalla
16 Apr - 20 Aug - 17 Dec at 
Wangaratta Masonic Centre, 
101 Appin St, Wangaratta
Contact: Rex Nankervis 
(03) 5762 2080
Email: rexmarn@bigpond.com

OSTWEST 
Meetings held third Monday of the 
month in February, May, August 
and November.

7-9 pm at Melton Health, 
195 - 209 Barries Road, Melton 
VIC 3337
Contacts: Jenny Brown 
(03) 9746 9121
Tricia Young  (03) 9743 5868 or 
0416 128 069
Cheryl Prendergast (STN):  
9747 7600 (Tuesday and Fridays, 
every second Wednesday).

MILDURA
Meet: Every third month
Venue: Mildura Base Hospital 
Conference Room
Contact: Tarndra  03 5022 3333
or Norma  0409 252 545

NORTHERN 
A Melbourne based Support Group 
with a welcome to all with a stoma. 
Venue: Darebin RSL Function 
Room, Preston. 
Contacts: Peter: 03) 9460 1125 
and Krys: 03) 9431 2779 
STN Email enquiry: 
genevieve.cahir@nh.org.au

SUNRAYSIA / RIVERLAND
Meet 11.00am to 12 noon.
Informal Meeting on 23rd Aug at
Sunraysia Cancer Centre, 
145 10th St. Mildura
Formal Meeting on 11th Oct at 
Mildura
Base Hospital Conference Centre
Workshop Speaker Nutritionist 
Margaret Allan on 22nd Nov at 
Sunraysia Cancer Centre
Contact: Norma Murphy 
0409 252 545

WESTERN AUSTRALIA 

ALBANY 
Meet at Albany District Hospital 
Conference Room
At 9.30 -11.00am. third Friday 
every three months
For details: Terry: 08 98474701 

BUNBURY
Meets:1.00pm second Monday of 
every second month. Feb - April - 
June - Aug - Oct - Dec
Venue: Cancer Council Meeting 
Room, Plaza Street, Bunbury.
Contacts: Kevin Jones: 
08 97959229
Fiona: 08 97216797 

GERALDTON 
Meets: 2.30pm last Saturday every 
second month
Venue: Bluff Point CWA Rooms
Contact: Dawn Hall: 08 9921 8533 

National Directory of Ostomy Support Groups
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MANDURAH/ROCKINGHAM 
Meet third Friday of each second 
month from Jan.
Meetings are held at different 
locations each time normally over a 
barbecue lunch. 
Visitors welcome.
Contact: Bethwyn: 0439 927 491 

QUEENSLAND

BEENLEIGH
Meets 10am - 12noon on last 
Monday of month - Feb to Nov at 
Beenleigh
Community Health Centre, 
10 -18 Mt. Warren Bvd. Mount 
Warren Park QLD.
Contact: Pat Miers 07 3827 9811

LOGAN
Meets 10am - 12noon on third 
Monday of each month at Logan 
Central Community Health Centre 
Corner Wembly & Ewing Roads
Contact: Pat Miers 07 3827 9811

BRISBANE 
Operated in the Greater Brisbane 
Area by QLD Colostomy Assn and 
QLD Stoma Association
Phone: 07 3359 6500
Website: 
qldstoma.asn.au/bosvs.htm
Operating hours: 7 days, 8am to 
8pm

GOLD COAST
Supporting Ostomates Needs 
Group
Meet every 2 months at various 
venues
Private and Confidential
C/- PO Box 703
Labrador, QLD 4215
Phone: 0429 126 163
Email: gcsong@live.com.au

MACKAY 
Meets at Community Health 
Rooms, Nelson Street, Mackay
At 2pm on the second Friday every 
second month
Feb - April - June - Aug - Oct - Dec
Contact: Fay: Phone 07 4942 5135
Gerry: Phone 07 4956 3409  

REDCLIFFE 
Meets first Tuesday each month 
at 10.00am in the Shillam Room, 
Redcliffe Cultural Centre - off car 
park Irene Street, Redcliffe. 
Enquiries: Dorothy Douglas 
07 5486 4743

ROCKHAMPTON
Meet: 1.30pm third Sat, Feb - May 
- Aug - Nov.
Venue: Community Health Centre, 
Bolsover St. Rockhampton
Contact: Frank & Marge Noy 
Phone: 07 4928 5248

SOUTH BURNETT  
Meet second Tue. each month at 
10am
Venue: Nanango Community 
Health Centre, Brisbane St. 
Nanango. QLD
Contact: Anne Davoren 
Phone: 07 4171 6750  

SUNSHINE COAST 
Meets at Headland Bowls Club,
Syd Lingard Drive, Buderim
third Monday each month at 10am
Enquiries: Winifred Preston: 
(07) 5476 6313 
presto70@bigpond.net.au
Don Lindsay: (07) 5477 0864 
lindsaymar@optusnet.com.au

WIDE BAY
Meets from 1.00pm to 3.00pm on 
the third Thursday each month at 
Wide Bay Ostomates, 88a Crofton 
Street, Bundaberg West.
For information please contact 
Heather James: 0406 472 486 or 
leave a message on 
(07) 4152 4715

TASMANIA

Meet for lunch 12.30pm on the 
third Monday in March, June, 
Sept and Dec. For venue, please 
contact Anthony Widdowson 
(Launceston) on (03) 6344 9579 
or mobile 0418 595 730 email: 
acwiddowson@bigpond.com

SOUTH AUSTRALIA

CENTRAL 
Meet: third Tuesday of Jan, March, 
May, July, Sept, Nov. When: 
7.45pm. 
Where: Ileostomy Assoc Centre, 
73 Roebuck St, Mile End.
Information: Val: (08) 8381 1646

SOUTHERN 
Meet: first Wednesday of Feb, 
April, June, Aug, Oct, Dec. 
When: 2pm. 
Where: Elizabeth House, 
112 Elizabeth Rd, Christie Downs.
Information: Val: (08) 8381 1646

YOUNG OSTOMATES 
UNITED 
Helen - (03) 9796 6623, 
Website: 
www.vicnet.net au/~youinc  
Email: helshae@hotmail.com

YOUTH GROUP 
Doris Steyer, 
Telephone: (02) 4296 5354

 
AinsCorp
PO Box 572, Niddrie, Victoria 3042	
Toll Free Number: 1300 784 737
Email: service@ainscorp.com.au
Website: www.ainscorp.com.au

 
Dansac
PO Box 575, Port Melbourne, Victoria 3207 
Phone: +61 3 9673 4144
Email: customerservice@dansac.com.au
Website: www.dansac.com.au

Coloplast
PO Box 240 Mt Waverley Vic 3149
Freecall: 1800 653 317
Email: au.care@coloplast.com
Website: www.coloplast.com.au

ConvaTec
PO Box 63, Mulgrave, Victoria 3170
Freecall: 1800 335 276
Email: connection.au@convatec.com
Website: www.convatec.com.au 

Future Environmental Services
PO Box 155, Caulfield South, Victoria 3162
Phone: +61 3 9569 2329
Email: health@futenv.com.au
Website: www.futenv.com.au

Hollister
PO Box 599, Port Melbourne, Victoria 3207
Freecall: 1800 335 911
Email: customerservice@hollister.com.au
Website: www.hollister.com/anz/

Nice Pak Products
Free call: 1800 506 750
Email: healthcare@nicepak.com.au
Web: www.nicepak.com.au

Omnigon Pty Ltd
PO Box 171, Moonee Ponds, Victoria 3039
Freecall: 1800 819 274
Email: info@omnigon.com.au
Website: www.omnigon.com.au

3M Australia
Locked Bag 19, North Ryde NSW 1670
Phone: 136 136
Website: www.3m.com.au

Statina Healthcare Australia
3/30 Leighton Place, Hornsby, NSW 2077
Toll Free Number: 1300 365 404
Email: sales@statina.com.au
Website: www.statina.com.au

Stoma Appliance Scheme Product Suppliers

Dedicated to Stoma Care



The mnigon
F O U N D A T I O N

VOTE for your preferred charity from the list below.  

For every VOTE The Omnigon Foundation will donate 50 cents to 
your preferred charity.

WHAT YOU DO ON THIS PAGE WILL 
CHANGE SOMEONE’S LIFE!

Step 1)  Select your preferred charity 
from the following list

Support The Omnigon Foundation!  It will only cost you the time 
of a FREE phone call.

As a thank you for your support you will receive a gift.

See page 35 to learn more about The Omnigon Foundation

Step 2)  Call FREE on 1800 065 497 
to lodge your VOTE

2 simple steps to change someone’s life:

The Smith Family Foundation 
Breaking the cycle of disadvantage by 
supporting childrens’ education

The Fred Hollows Foundation
A world where no one is needlessly blind 
and indigenous Australian have the same 
life expectancy as others

Bowel Cancer Australia 
Bowel cancer research, education, 
awareness and support
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